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THE ARTI CLE 

London Heathrow's new Term inal 5 off icially opened on Thursday 

and im m ediately created chaos for passengers. Unfortunately for the 

airport  authorit ies, there were m ore than a few teething problem s. 

Passengers arriv ing on m orning flights had to wait  several hours for 

their baggage to arrive. This was em barrassing for airport  off icials 

because Term inal 5 was built  with the prom ise of fewer delays and a 

bet ter service. Things got  worse as the day progressed. The high-

tech conveyor belt  that  takes suitcases to planes broke down. Seven 

flights left  without  baggage and 34 flights were cancelled. One 

unlucky passenger said:  ÒThis is Heathrow Ð it  seem s the bad things 

from  the other term inals have also landed in this new one.Ó The 

airport  had to close all check- in desks by evening. Airport  bosses 

asked people for pat ience and said it  would take t im e to iron out  the 

problem s. 

Officials did let  out  a sigh of relief on the first  day because there 

were no large-scale protests from  environmental cam paigners. 

Authorit ies feared that  groups opposed to the airportÕs plans for  

expansion m ight  t ry to disrupt  Terminal 5Õs opening. Many people 

are against  plans for a third runway and a sixth term inal at  

Heathrow. One group even m anaged recent ly to clim b onto the roof 

of the Brit ish parliament to protest  against  further airport  

const ruct ion at  Heathrow. John Stewart , from  the ant i-expansion 

group Clear Skies, said:  "The real reason Terminal 5 was built  was 

toÉ allow m ore flights on the exist ing runways, which will m ean m ore 

noise, m ore pollut ion and m ore st ress for those liv ing under the 

flight  paths."  This will also m ake LondonÕs skies m ore dangerous. 

Over 40,000 passengers and 380 flights were scheduled to pass 

through the new term inal on it s f irst  day. 
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W ARM- UPS 

1 . AI RPORTS:  Walk around the class and talk  t o other  st udent s about  
airpor ts. Change partners oft en. Aft er you fin ish, sit  w it h your or iginal par tner(s)  and 
share what  you found out . 

2 . CHAT :  In pairs /  groups,  decide which of these topics or  words from  the 
art icle are m ost  int erest ing and which are m ost  boring. 

 official openings / chaos / teething problems / baggage / delays / patience / 
sighs of relief / protests / runways / construction / noise / pollution / stress /  

Have a chat  about  t he topics you liked. Change topics and part ners frequent ly. 

3 . BETTER SERVI CE:  How can airpor ts im prove? Talk  about  th is w it h your 
part ner( s) .  Give a score from  10 (m assive im provem ent  needed)  to 1 (a few  changes 
here and there would be nice) . Change par tners and share your ideas. 

Ar ea Scor e W h at Õs w r o n g  n o w ? Ch an g es? 

check- in    
park ing     
secur it y      
shopping    
im m igrat ion     
departure gates    
staff    
baggage claim     

4 . AI RPORT PROBLEMS :  Which of these would be a huge problem  at an 
airpor t? Have you experienced any? Talk  about  t hem  w it h your par tner(s) .  Change 
part ners and share your ideas. 

¥ lost  passport  
¥ lost  baggage 
¥ cancelled flight  
¥ lost  wallet  

¥ terror  alert  
¥ no hand luggage on the plane 
¥ duty free shops closed 
¥ other ___________________ 

5 . CHAO S:  Spend one m inute wr it ing down all of the different  words you 
associate with t he word ÔchaosÕ.  Share your words with your par tner(s)  and talk  
about  them . Together,  put  t he words into different  categor ies. 

6 . QUI CK ROLE PLAY :  Students A st r o n g ly  believe that  t raveling by air  
is t he best  way to t ravel;  Students B st r on g ly  disagree.  Change part ners again and 
talk about  your  roles and conversat ions. 
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BEFORE READI NG /  LI STENI NG 

1 . TRUE /  FAL SE:  Look at  the art icleÕs headline and guess whether  t hese 
sentences are t rue (T)  or  false (F) :  

a. LondonÕs new airpor t  term inal opened w it h no problem s. T /  F 

b. All baggage was in t he baggage claim  area before t he passengers. T /  F 

c. The term inalÕs cut t ing edge baggage conveyor belt  broke down. T /  F 

d. Airport  bosses said t hey would help passengers wit h t heir ironing. T /  F 

e. There were environm ental dem onst rat ions inside t he term inal. T /  F 

f.  There are plans for a sixt h term inal at  LondonÕs Heat hrow Airport . T /  F 

g. A group of protest ors clim bed onto t he air t raff ic cont rol t ower roof. T /  F 

h. People liv ing near t he airport  w ill becom e m ore st ressed. T /  F 

2 . SYN ONYM MAT CH:  Match the following synonym s from  the ar t icle:  

1. chaos a. m ore 

2 teething problem s b. went  on 

3. progressed c. dem onst rat ions 

4. delays d. disrupt ion 

5. iron out  e. current  

6. protest s f. glit ches 

7. expansion g. planned 

8. furt her h. enlargem ent  

9. ex ist ing i. solve 

10. scheduled j. holdups 

3 . PHRAS E MAT CH:  Match t he follow ing phrases from  the art icle 
( som et im es m ore t han one com binat ion is possible) :  

1. created chaos  a. under t he flight  paths 

2 m ore t han a few  t eething  b. of relief 

3. built  w it h the prom ise  c. out  the problem s 

4. Seven f light s  d. problem s 

5. it  would take t im e to iron  e. environm ental cam paigners 

6. Off icials d id let  out  a sigh  f. were scheduled 

7. large- scale protests from   g. for passengers 

8. protest  against  fur ther  h. of fewer delays 

9. m ore st ress for those living  i. airpor t  const ruct ion 

10. 380 flight s  j. left  without  baggage 



Fifth term inal opens at  London Heathrow 28th March, 2008 
_______________________________________________________________________ 

More free lessons at  www.BreakingNewsEnglish.com                5 

W HI LE READI NG /  LI STENI NG 

GAP  FI LL:  Put  t he words int o t he gaps in t he text . 

London Heathrow's new Term inal 5 __________ opened on 

Thursday and im m ediately  created chaos for  passengers.  

Unfortunately for the airpor t  authorit ies, t here were m ore than a 

few  __________ problem s.  Passengers arriving on m orning f lights 

had t o wait  several hours for  their  baggage t o arrive. This was 

em barrassing for airport  officials because Term inal 5 was built  

with the __________ of fewer delays and a bet ter serv ice.  Things 

got  worse as the day __________.  The high- t ech conveyor belt  

that  takes suit cases to planes broke down. Seven f light s left  

without  baggage and 34 f light s were __________. One unlucky 

passenger said:  ÒThis is Heathrow Ð it  seem s the bad th ings from  

the other  t erm inals have also __________ in t his new one.Ó The 

airpor t  had t o close all check- in desks by evening. Airpor t  bosses 

asked people for __________ and said it  would take t im e 

__________ the problem s. 

  

  

cancelled 

patience 

teething 

progressed 

landed 

officially 

iron out 

promise 

 

Officials did let  out  a __________ of relief on the first  day 

because t here were no large- scale __________ from  

environm ental cam paigners. Authorit ies feared t hat  groups 

opposed to t he airportÕs plans for  expansion m ight  t ry  to 

__________ Term inal 5Õs opening.  Many people are against  p lans 

for a t hird runway and a sixth t erm inal at  Heathrow.  One group 

even m anaged recent ly to __________ onto the roof of t he Brit ish 

parliam ent  to protest  against  furt her  airpor t  __________ at  

Heathrow. John Stewart , from  the ant i-expansion group Clear  

Sk ies,  said:  "The real reason Term inal 5 was built  was toÉ allow  

m ore f lights on t he ex ist ing __________,  which w ill m ean m ore 

noise, m ore pollut ion and m ore st ress for  those living under t he 

__________ paths."  This w ill also m ake LondonÕs sk ies m ore 

dangerous.  Over 40,000 passengers and 380 flight s were 

__________ to pass t hrough t he new term inal on it s first  day. 

  

flight 

 protests 

climb 

runways 

sigh 

scheduled 

construction 

disrupt 
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LI STENI NG:   List en  an d  f i l l  in  t h e sp aces. 

London Heat hrow's new Term inal 5 ______________________ Thursday  

and im m ediately created chaos for  passengers. Unfort unately for t he airport  

aut hor it ies,  t here ______________________ teet hing problem s. Passengers 

ar r iv ing on m orning flight s had t o wait  several hours for t heir baggage t o 

ar r ive. ______________________ airport  off icials because Term inal 5 was 

built  w it h t he prom ise of fewer delays and a bet t er serv ice. Things got  worse 

______________________. The high- tech conveyor belt  t hat  takes suit cases 

to planes broke down. Seven flight s left  wit hout  baggage and 34 f light s were 

cancelled. One unlucky passenger said:  ÒThis is Heat hrow Ð it  seem s t he bad 

things from  t he ot her term inals ______________________ t his new one.Ó 

The airport  had t o close all check- in desks by evening. Airport  bosses asked 

people for pat ience and said it  would ______________________ t he 

problem s. 

Off icials did let  ______________________ the first  day  because t here were 

no large-scale protest s f rom  env ironm ent al cam paigners. Aut horit ies feared 

that  groups ______________________ for expansion m ight  t ry t o disrupt  

Term inal 5Õs opening. Many  people are against  plans for  a t hird runway and a 

sixt h term inal at  Heat hrow. One group even m anaged recent ly t o clim b 

______________________ Br it ish par liam ent  t o prot est  against  furt her  

airport  const ruct ion at  Heat hrow. John Stewart , from  the ant i- expansion 

group Clear Sk ies, said:  "The real reason Term inal 5 was built  was toÉ allow 

m ore ______________________ runways, which will m ean m ore noise,  

m ore pollut ion and m ore st ress for t hose ______________________."  This 

will also m ake LondonÕs skies m ore dangerous. Over 40,000 passengers and 

380 f light s were scheduled ______________________ term inal on it s f irst  

day . 
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AFTER READI NG /  LI STENI NG 

1 . W ORD SEARCH:  Look in your dict ionaries /  com puter to f ind 
collocates, other meanings, inform at ion, synonym s É  for the words 
Ôsig h Õ and Ôr el ief Õ. 

s ig h  r e l ief  

  

  

  

  

¥ Share your findings with your partners. 
¥ Make quest ions using the words you found.  
¥ Ask your partner /  group your quest ions. 

2 . AR TI CLE QUESTI ON S:  Look back at  the art icle and write 
down som e quest ions you would like to ask the class about  the text . 

¥ Share your quest ions with other classmates /  groups. 
¥ Ask your partner /  group your quest ions. 

3 . GAP  FI LL:  I n pairs /  groups, com pare your answers to this 
exercise. Check your answers. Talk about  the words from  the act iv it y. 
Were they new, interest ing, worth learningÉ ? 

4 . VOCAB ULARY:  Circle any words you do not  understand. I n 
groups, pool unknown words and use dict ionaries to f ind their 
m eanings. 

5 . TEST EACH  OTHER:  Look at  the words below. With your 
partner, t ry to recall exact ly how these were used in the text :  

¥ officially  
¥ teething 
¥ prom ise 
¥ broke 
¥ landed 
¥ iron 

¥ relief 
¥ opposed 
¥ sixth 
¥ clim b 
¥ exist ing 
¥ skies 



Fifth term inal opens at  London Heathrow 28th March, 2008 
_______________________________________________________________________ 

More free lessons at  www.BreakingNewsEnglish.com                8 

STUDENT AI RPO RT SURVEY 

Write f ive GOOD quest ions about  airport s in the table. Do t his in pairs. Each 
st udent  m ust  writ e t he quest ions on his /  her own paper . 

When you have f inished, int erv iew ot her  st udent s.  Wr ite down t heir answers. 

 
STUDENT 1 

_____________ 

STUDENT 2 

_____________ 

STUDENT 3 

_____________ 

Q.1. 

  

   

Q.2. 

  

   

Q.3. 

  

   

Q.4. 

  

   

Q.5. 

  

   

¥ Now ret urn t o your or iginal part ner and share and t alk  about  what  you 
found out . Change part ners oft en. 

¥ Make m ini-presentat ions t o ot her groups on your findings. 
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DI SCUSSI ON 

STUDENT AÕs QUESTI ONS (Do not  show these to student  B)  

a)  What  did you think when you read the headline? 

b)  What  springs to m ind when you hear the word ÔairportÕ? 

c)  Have you heard anything about the qualit y of LondonÕs Heathrow 
Airport? 

d)  Do you like airports? 

e)  What  do you think the airport  bosses said to each other about the 
Òteething problem sÓ? 

f)  What  do you think the airportÕs passengers said to the airport  
staff about  the Òteething problem sÓ? 

g)  How em barrassing is the chaos at  Term inal 5 for airport  off icials? 

h)  Have you ever had delays or problem s at  airports? 

i)  What  problem s do you have that  you need to iron out? 

-------------------------------------------------------------------- 

STUDENT BÕs QUESTI ONS (Do not  show these to student  A)  

a)  Did you like reading this art icle? 

b)  When was the last  t im e you let  out  a sigh of relief? 

c)  Do you understand why environmental groups would dem onst rate 
at  the opening of a new airport  term inal building? 

d)  What  do you think liv ing next  to a busy internat ional airport  would 
be like? 

e)  Would you protest  if there were plans to build an airport  in your 
area? 

f)  Do you think the skies around airports are dangerous? 

g)  Do you think problem s associated with air t ravel will increase or 
decrease in the future? 

h)  What  quest ions would you like to ask the head of HeathrowÕs 
Term inal 5? 

i)  Did you like this discussion? 
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LANGUAGE 

CORRECT W ORD:  Put  t he correct  words from  aÐd below in t he ar t icle. 

London Heat hrow's new Term inal 5 (1)  ____ opened on Thursday and 
im m ediately creat ed chaos for passengers. Unfort unately for  t he airport  
aut hor it ies, t here were m ore t han a (2)  ____ teet hing problem s. Passengers 
ar r iv ing on m orning flights had to wait  (3)  ____ hours for t heir baggage t o 
ar r ive. This was em barrassing for airport  off icials because Term inal 5 was 
built  w it h t he prom ise of fewer delays and a bet t er serv ice. Things got  worse 
(4)  ____ t he day progressed. The high- tech conveyor belt  t hat  t akes 
suitcases to planes (5)  ____ down. Seven f light s left  wit hout  baggage and 34 
flight s were cancelled. One unlucky passenger  said:  ÒThis is Heat hrow Ð it  
seem s t he bad t hings from  the ot her t erm inals have also landed in t his new 
one.Ó The airport  had to close all check- in desks by evening. Airport  bosses 
asked people for pat ience and said it  would take t im e t o iron (6)  ____ t he 
problem s. 

Off icials did let  (7)  ____ a sigh of relief on the f irst  day because there were 
no large-scale prot ests from  env ironm ental cam paigners. Aut hor it ies         
(8)  ____ t hat  groups opposed to t he airportÕs plans (9)  ____ expansion 
m ight  t ry t o disrupt  Term inal 5Õs opening. Many people are against  plans for  
a third runway and a sixt h term inal at  Heathrow. One group even m anaged 
recent ly t o clim b ont o t he roof of  t he Br it ish par liam ent  t o protest  (10)  ____ 
furt her airport  const ruct ion at  Heat hrow. John Stewart ,  from  t he ant i-
expansion group Clear  Sk ies,  said:  "The real reason Term inal 5 was built  was 
toÉ allow m ore f light s on t he (11)  ____ runways, which will m ean m ore 
noise, m ore pollut ion and m ore st ress for t hose liv ing under t he f light  pat hs."  
This w ill also m ake LondonÕs (12)  ____ m ore dangerous. Over 40,000 
passengers and 380 f light s were scheduled to pass t hrough t he new term inal 
on it s first  day . 

1. (a)  officially (b)  office ( c)  official (d)  officer 

2. (a)  several (b)  few (c)  num ber (d)  lot  

3. (a)  few (b)  num ber ( c)  several (d)  lot  

4. (a)  to (b)  with ( c)  by (d)  as 

5. (a)  break (b)  break ing ( c)  broken (d)  broke 

6. (a)  on (b)  in ( c)  out  (d)  with 

7. (a)  out  (b)  on ( c)  to (d)  up 

8. (a)  afraid (b)  feared ( c)  fear (d)  fearsom e 

9. (a)  with (b)  by ( c)  for (d)  to 

10. (a)  against  (b)  for ( c)  with (d)  m ore 

11. (a)  ex ist  (b)  ex ist s ( c)  ex ist ed (d)  ex ist ing 

12. (a)  skyline (b)  sk ies ( c)  skyscrapers (d)  skylights 
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W RI TI NG:   
Write about  airports for 10 m inutes. Correct  your part nerÕs paper . 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 
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HOMEW ORK 

1 . VOCABULAR Y EXTENSI ON :  Choose several of the words 
from  the text . Use a dict ionary or GoogleÕs search field (or another 
search engine)  to build up m ore associat ions /  collocat ions of each 
word. 

2 . I NTERNET:  Search the I nternet  and find out  about  London 
HeathrowÕs new Terminal 5. Share what  you discover with your 
partner(s)  in the next  lesson. 

3 . AI RPORTS:  Make a poster about  different  airports around the 
world. Show your work to your classm ates in the next  lesson. Did you 
all have sim ilar things? 

4 . DELAY ED:  Write a m agazine art icle about the problem s airport  
delays create in peopleÕs lives. I nclude im aginary interviews with a 
passenger delayed at  Term inal 5 and the head of the airport . 

Read what you wrote to your classmates in the next  lesson. Write 
down new words and expressions. 

5 . LETTER:  Write a let ter to the head of London HeathrowÕs new 
Term inal 5. Ask him  three quest ions about  the chaos at  the airport . 
Give him three pieces of advice on what  he should do for passengers. 
Read your let ter to your partner(s)  in your next  lesson. Your 
partner(s)  will answer your quest ions. 

6 . DI ARY /  JOURN AL :  I m agine you are a check- in clerk at  a 
busy internat ional airport . Write your diary /  journal ent ry for one day 
in your job. Read your ent ry to your classm ates in the next  lesson. 
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ANSW ERS 
TRUE /  FALSE:  

a. F b. F c. T d. F e. F f. T g. F h.  T 

SYNON YM  M ATCH: 

1. chaos a. disrupt ion 

2 teething problem s b. glit ches 

3. progressed c. went  on  

4. delays d. holdups  

5. iron out  e. solve 

6. protests f. dem onst rat ions  

7. expansion g. enlargeme nt   

8. fur ther h. mo re  

9. exist ing i. current   

10. scheduled j. planned  

PHRASE MATCH: 

1. created chaos  a. for  passengers 

2 mo re than a few teet hing  b. problems  

3. built  w ith t he promi se  c. of fewer delays  

4. Seven flight s  d. left  w ithout  baggage  

5. it  would t ake t ime  t o iron  e. out  t he problem s  

6. Officials did let  out  a sigh  f. of relief  

7. large-scale protests from  g. env ironm ental camp aigners  

8. protest  against  fur ther   h. airport  const ruct ion  

9. mo re st ress for those liv ing  i. under t he flight  pat hs  

10. 380 flights  j. were scheduled  

GAP FI LL:  

Fi f t h  t e r m i n al  op en s at  Lon d o n  Heat h r o w  
London Heath row' s new Term inal 5 o f f i cia l l y  opened on Thursday and immediate ly  create d chaos for  
passengers. Unfor tu nate ly  for th e airport auth oriti es, th ere we re more th an a few t eet h in g  problems.  
Passengers arr iv ing on morning f lights  had to  wa it several hours for th eir baggage to  arr ive. This wa s 
embarrassing for  airport off icials because Term inal 5 wa s built wi th  th e p r o m ise of fewe r delays and a 
bette r serv ice. Things got wo rse as th e day p r o g r essed . The high- te ch conveyor belt th at ta kes suitcases 
to  planes broke down . Seven f lights  left wi th out baggage and 34 f lights  we re can cel led . One unlucky  
passenger said:  ÒThis is Heath row Ð it seems th e bad th ings from th e oth er te rm inals have also lan d ed  in  
th is new one.Ó The airport had to  close all check- in desks by evening. Airport bosses asked people for  
p at ien ce and said it wo uld ta ke ti me to  i r o n  o u t  th e problems. 

Officials did let out a s ig h  of relief on th e f irst day because th ere we re no large-scale p r o t est s from  
environmenta l campaigners. Auth orit ies feared th at groups opposed to  th e airportÕs plans for expansion 
m ight tr y  to  d isr u p t  Term inal 5Õs opening. Many people are against plans for a th ird runwa y and a six th  
te rm inal at Heath row. One group even managed recentl y  to  cl im b  onto  th e roof of th e Briti sh parliament  
to  prote st against furth er airport co n st r u ct io n  at Heath row. John Ste wa rt, from  th e anti -expansion group 
Clear Skies, said:  "The real reason Term inal 5 wa s built  wa s to Éa llow m ore f lights  on th e existi ng 
r u n w a ys, wh ich wi ll mean more noise, more polluti on and more st ress for th ose liv ing under t he f l i g h t  
path s."  This w ill also make LondonÕs sk ies m ore dangerous.  Over 40,000 passengers and 380 f lights  we re 
sch ed u led  to  pass th rough th e new te rm inal on it s f irst day. 

LAN GUAGE W ORK 

1 - a 2 - b 3 - c 4 - d 5 - d 6 - c 7 - a 8 - b 9 - c 10 - a 11 - d 12 - b 
 


