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THE ARTI CLE 

The UKÕs Prime Minister Gordon Brown is doing his best  to hide his 

governm entÕs blushes after the biggest  security breach in Brit ish 

history. Two com puter disks containing banking and personal details 

of 25 m illion Britons got  Ôlost  in the postÕ. The disks went m issing 

while being t ransferred between governm ent  departments. They 

contained highly confident ial data on nearly half the count ryÕs 

populat ion, including nam es, addresses, birth dates and nat ional 

insurance num bers. There were also details of 10 m illion bank 

accounts. The loss leaves m ost  Britons now worried about  ident it y 

theft  and bank fraud. People have been advised that  the disks have 

probably not  fallen into bad hands. However, the governm ent  

announced that  people need to keep an eye on their bank accounts 

for anything suspicious, just  in case. 

Mr Brown apologized to the Brit ish public:  " I  profoundly regret  and 

apologize for the inconvenience and worries that  have been caused 

to m illions of fam ilies that  receive child benefit s,"  he told polit icians. 

"We have a duty to do everything that  we can to protect  the public," 

he added. BritainÕs finance secretary Alistair Darling t r ied to reassure 

people, saying:  "The police tell m e there is no evidence that  there 

has been any crim inal or unusual act iv it y."  Meanwhile, Brit ish 

I nform at ion Com m issioner Richard Thom as, who is responsible for 

data protect ion, said the securit y lapse was "a shocking caseÓ. I n a 

BBC interview, he explained:  " I  am  at  a loss how to f ind out  what 

happened in this situat ion. I t  is not  just  about the law. I t  is about 

retaining the t rust  and confidence of the populat ion, who ent rust  so 

m uch inform at ion to governm ent .Ó 
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W ARM- UPS 

1 . DAT A PROTECTI ON:  Walk around the class and talk to other  students 
about  your  personal inform at ion and how to protect  it .  Change par tners often.  Aft er  
you fin ish,  sit  with your  original partner( s)  and share what  you found out . 

2 . CHAT :  In pairs /  groups,  decide which of these topics or  words from  the 
art icle are m ost  int erest ing and which are m ost  boring. 

doing oneÕs best  /  b lushes /  secur it y breaches /  confident ial data /  bank fraud /  
regrets /  apologies /  crim inal act ivity  /  being at  a loss /  confidence /  t rust  

Have a chat  about  t he topics you liked. Change topics and part ners frequent ly. 

3 . TW O- MI NUTE I NFORMAT I ON DEBAT ES:  Have the follow ing 
fun 2-m inute debates.  Students A st rongly believe in t he first  argum ent , students B 
the second.  Change pairs oft en. 

a. Storing personal info on com puters is OK. Vs. I tÕs too risky. 
b. Paper records are bet t er  than com puter records.  Vs.  DonÕt  be silly. 
c.  I nt ernet  shopping is dangerous.  Vs.  Norm al shopping is m ore dangerous. 
d. Life in prison for  ident ity  t heft  thieves.  Vs.  A year is OK. 
e.  I tÕs too risky t o keep m oney in banks. Vs. Bank com puters are super- secure 
f.  EveryoneÕs ident it y w ill be stolen in t he future. Vs.  Totally  im possible. 

4 . PERSONAL  I NFORMAT I ON :  With your partner( s) , talk  about  
whether  you would give the personal info on t he left  to t he people /  th ings on the 
right .  Say why you would (not )  do so in each case. 

• full nam e a parent  
• date of b irth your  best  fr iend 
• credit  card num ber Am azon.com  
• telephone num ber your English t eacher 
• e-m ail address m e 
• house address a f irst  date 
• m ar ital status a social network ing sit e 
• banking cash card PIN num ber a m arket  researcher 

5 . DAT A:  Spend one m inute writ ing down all of the different  words you 
associate w ith the word ÔdataÕ. Share your words with your par tner(s)  and talk  about  
them . Together,  put  the words into different  categories. 

6 . QUI CK ROLE PLAY :  Student  A is a governm ent  worker  who has just  
lost  h ighly  confident ial inform at ion on half the populat ion;  Student  B is Student  AÕs 
fr iend who wants to help,  offer  adv ice and give suggest ions.  Role play their  
conversat ion.  Change partners oft en. Change par tners again and talk about  your  
roles and conversat ions. 
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BEFORE READI NG /  LI STENI NG 

1 . TRUE /  FAL SE:  Look at  the art icleÕs headline and guess whether  t hese 
sentences are t rue (T)  or  false (F) :  

a. Br itainÕs post  off ice has lost  25 m illion let t ers t o it s cust om ers. T /  F 

b. Highly conf ident ial inform at ion on 25%  of Brit ons was lost . T /  F 

c. The governm ent  t hinks t he inform at ion is not  in cr im inal hands. T /  F 

d. Br itons m ust  check t heir bank account s regularly for f raud. T /  F 

e. The Brit ish prim e m inister offered a full apology  to his people. T /  F 

f.  The PM said his f inance secretary was being a real dar ling. T /  F 

g. A data protect ion chief said t he case was a m inor lapse in securit y. T /  F 

h. Br it ish people t rust  t heir governm ent  wit h t heir  personal info. T /  F 

2 . SYN ONYM MAT CH:  Match the following synonym s from  the ar t icle:  

1. blushes a. to be on t he safe side 

2 breach b. private 

3. confident ial c. put  peopleÕs m ind at  rest  

4. keep an eye on d. deeply 

5. just  in case e. keeping 

6. profoundly f.  check 

7. duty g. breakdown 

8. reassure h. failure 

9. lapse i.  em barrassm ent  

10. retaining j .  obligat ion 

3 . PHRAS E MAT CH:  Match t he follow ing phrases from  the art icle 
( som et im es m ore t han one com binat ion is possible) :  

1. doing his best  to hide  a. on their  bank accounts 

2 the biggest  secur it y   b. a loss 

3. highly  confident ial data on nearly  c. breach in Brit ish history 

4. worried about  ident it y  theft   d. for the inconvenience 

5. people need to keep an eye  e. confidence of the populat ion 

6. I  profoundly  regret  and apologize  f.  and bank fraud 

7. finance secretary Alistair  Darling  g. his governm entÕs blushes 

8. the securit y  lapse  h. t r ied t o reassure people 

9. I  am  at   i.  half the count ryÕs populat ion 

10. retaining the t rust  and  j .  was "a shocking caseÓ 
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W HI LE READI NG /  LI STENI NG 

GAP  FI LL:  Put  t he words int o t he gaps in t he text . 

The UKÕs Prim e Minist er Gordon Brown is doing his best  to 

__________ his governm entÕs blushes aft er  t he biggest  securit y 

__________ in Br it ish history.  Two com puter  disks contain ing 

banking and personal details of 25 m illion Britons got  Ôlost  in the 

postÕ.  The disks went  m issing __________ being t ransferred 

between governm ent  departm ents.  They contained __________ 

confident ial data on nearly  half the count ryÕs populat ion,  including 

nam es, addresses,  birt h dates and nat ional insurance num bers.  

There were also __________ of 10 m illion bank accounts.  The 

__________ leaves m ost  Britons now worr ied about  ident ity  t heft  

and bank fraud.  People have been advised that  the disks have 

probably not  __________ into bad hands. However, the 

governm ent  announced t hat  people need to keep an eye on t heir  

bank accounts for anything __________,  j ust  in case. 

  

  

highly 

suspicious 

breach 

while 

loss 

hide 

fallen 

details 

 

Mr Brown apologized to the Br it ish public:  " I  profoundly  

__________ and apologize for  t he inconvenience and worries that  

have been __________ to m illions of fam ilies that  receive child 

benefit s,"  he told polit icians.  "We have a __________ to do 

everything that  we can to protect  the public,"  he added.  BritainÕs 

finance secretary  Alistair  Darling t r ied to reassure people,  saying:  

"The police t ell m e there is no __________ t hat  t here has been 

any cr im inal or  unusual act iv it y."  Meanwhile,  Br it ish I nform at ion 

Com m issioner Richard Thom as, who is responsible for data 

protect ion, said t he securit y  __________ was "a shock ing caseÓ.  

I n a BBC interv iew, he explained:  " I  am  at  a __________ how to 

find out  what  happened in th is situat ion. I t  is not  j ust  about  the 

law.  I t  is about  __________ t he t rust  and confidence of t he 

populat ion,  who __________ so m uch inform at ion to 

governm ent .Ó 

  

lapse 

retaining 

caused 

evidence 

regret  

loss 

ent rust  

duty 
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LI STENI NG:   List en  an d  f i l l  in  t h e sp aces. 

The UKÕs Pr im e Minister Gordon Brown __________________________ hide 

his governm entÕs blushes __________________________ in Brit ish hist ory.  

Two com puter disks containing banking and personal details of 25 m illion 

Br itons __________________________. The disks went  m issing while being 

t ransfer red bet ween governm ent  depart m ent s. They contained highly  

__________________________ t he count ryÕs populat ion, including nam es, 

addresses, birt h dates and nat ional insurance num bers. There were also 

details of 10 m illion bank accounts. The loss leaves m ost  Br it ons now worried 

__________________________ fraud. People have been adv ised t hat  t he 

disks have probably __________________________. However,  t he 

governm ent  announced t hat  people __________________________ t heir  

bank account s for anyt hing suspicious, j ust  in case. 

Mr Brown apologized t o t he Brit ish public:  "__________________________ 

apologize for t he inconvenience and worries t hat  have been caused t o 

m illions of fam ilies __________________________,"  he t old polit icians. "We 

have a duty t o do everyt hing t hat  we can to protect  the public,"  he added. 

Br itainÕs f inance secretary Alist air Darling __________________________, 

saying:  "The police tell m e t here is no evidence t hat  t here has been any  

__________________________."  Meanwhile, Br it ish I nform at ion 

Com m issioner Richard Thom as, who is responsible for dat a protect ion, said 

the __________________________ caseÓ. I n a BBC interview, he explained:  

" I  am  at  a loss how t o f ind out  what  happened in t his sit uat ion. I t  is not  j ust  

about  t he law. I t  __________________________ and conf idence of t he 

populat ion, who ent rust  so m uch inform at ion t o governm ent .Ó 
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AFTER READI NG /  LI STENI NG 

1 . W ORD SEARCH:  Look in your dict ionaries /  com puter to f ind 
collocates, other meanings, inform at ion, synonym s É  for the words 
Ôp er son alÕ and Ôd et ai lÕ. 

p er son al  d et ai l  

  

  

  

  

• Share your findings with your partners. 
• Make quest ions using the words you found.  
• Ask your partner /  group your quest ions. 

2 . AR TI CLE QUESTI ON S:  Look back at  the art icle and write 
down som e quest ions you would like to ask the class about  the text . 

• Share your quest ions with other classmates /  groups. 
• Ask your partner /  group your quest ions. 

3 . GAP  FI LL:  I n pairs /  groups, com pare your answers to this 
exercise. Check your answers. Talk about  the words from  the act iv it y. 
Were they new, interest ing, worth learningÉ ? 

4 . VOCAB ULARY:  Circle any words you do not  understand. I n 
groups, pool unknown words and use dict ionaries to f ind their 
m eanings. 

5 . TEST EACH  OTHER:  Look at  the words below. With your 
partner, t ry to recall exact ly how these were used in the text :  

• hide 
• post  
• half 
• fraud 
• fallen 
• case 

• regret  
• duty 
• unusual 
• shocking 
• loss 
• t rust  
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STUDENT PRI VATE DATA SURVEY 

Write f ive GOOD quest ions about  private data in t he table. Do t his in pairs. Each 
st udent  m ust  writ e t he quest ions on his /  her own paper . 

When you have f inished, int erv iew ot her  st udent s.  Wr ite down t heir answers. 

 
STUDENT 1 

_____________ 

STUDENT 2 

_____________ 

STUDENT 3 

_____________ 

Q.1. 

  

   

Q.2. 

  

   

Q.3. 

  

   

Q.4. 

  

   

Q.5. 

  

   

• Now ret urn t o your or iginal part ner and share and t alk  about  what  you 
found out . Change part ners oft en. 

• Make m ini-presentat ions t o ot her groups on your findings. 
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DI SCUSSI ON 

STUDENT AÕs QUESTI ONS (Do not  show these to student  B)  

a)  What  did you think when you read the headline? 

b)  Do you ever worry about the safety of your personal inform at ion 
on com puters? 

c)  Do you think there should be a lim it  to what  your governm ent 
knows about  you? 

d)  What  bad things could happen to you if som eone stole your 
ident it y? 

e)  I f the Brit ish governm ent  sends com puter disks containing highly 
confident ial info on half the populat ion in the post , how secure do 
you think your confident ial inform at ion is in your count ry? 

f)  Do you think Gordon Brown should resign for this securit y breach? 

g)  Would you change banks if this happened to you? 

h)  How worried do you think Britons are by this security lapse? 

i)  Are you always very careful about  who you give inform at ion to? 

-------------------------------------------------------------------- 

STUDENT BÕs QUESTI ONS (Do not  show these to student  A)  

a)  Did you like reading this art icle? 

b)  Do you think the Brit ish government failed in it s duty to keep 
confident ial inform at ion secure? 

c)  Do you think the disks will fall into the wrong hands? 

d)  Do you think Gordon Brown should fire people for this m istake? 

e)  Do you think weÕll be m ore or less safe from  cyber crim inals in the 
future? 

f)  What  can you do from  now to keep your private inform at ion m ore 
secure? 

g)  What  would you do if you found the com puter disks? 

h)  What  quest ions would you like to ask Gordon Brown? 

i)  Did you like this discussion? 
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LANGUAGE 

CORRECT W ORD:  Put  t he correct  words from  aÐd below in t he ar t icle. 

The UKÕs Prim e Minist er Gordon Brown is doing his best  to hide his 
governm ent Õs (1)  ____ after t he biggest  securit y breach in Brit ish hist ory .  
Two com puter disks containing banking and personal details of 25 m illion 
Br itons got  Ôlost  in t he post Õ. The disks went  m issing (2)  ____ being 
t ransfer red bet ween governm ent  depart m ent s.  They cont ained (3)  ____ 
confident ial data on nearly  half  t he count ryÕs populat ion, including nam es,  
addresses, birt h dates and nat ional insurance num bers. There were also 
details of 10 m illion bank account s. The loss (4)  ____ m ost  Brit ons now 
worr ied about  ident it y  t heft  and bank fraud. People have been advised t hat  
the disks have probably not  (5)  ____ into bad (6)  ____. However , t he 
governm ent  announced t hat  people need to keep an eye on t heir bank  
account s for anyt hing suspicious, j ust  in case. 

Mr  Brown apologized t o t he Brit ish public:  " I  profoundly (7)  ____ and 
apologize for t he inconvenience and worries t hat  have been caused t o 
m illions of fam ilies t hat  receive child benefit s,"  he t old polit icians. "We have a 
(8)  ____ t o do everyt hing t hat  we can t o prot ect  t he public,"  he added. 
Br itainÕs f inance secretary Alistair  Dar ling t r ied t o (9)  ____ people, saying:  
"The police tell m e t here is no ev idence t hat  t here has been any cr im inal or  
unusual act iv it y ."  Meanwhile, Brit ish I nform at ion Com m issioner  Richard 
Thom as, who is responsible (10)  ____ data protect ion, said t he securit y  
lapse was "a shock ing caseÓ. I n a BBC int erv iew, he explained:  " I  am         
(11)  ____ a loss how to f ind out  what  happened in t his sit uat ion. I t  is not  
j ust  about  t he law. I t  is about  retaining the t rust  and confidence of the 
populat ion, who ent rust  so (12)  ____ inform at ion t o governm ent .Ó 

1. (a)  blubber ing (b)  blunders ( c)  brushes (d)  blushes 

2. (a)  while (b)  where ( c)  wherever (d)  while 

3. (a)  high (b)  highly ( c)  highest  (d)  higher 

4. (a)  left  (b)  leafs ( c)  leaving (d)  leaves 

5. (a)  falling (b)  felled ( c)  fallen (d)  falls 

6. (a)  hands (b)  fingers ( c)  arm s (d)  palm s 

7. (a)  rejoice (b)  regress ( c)  regroup (d)  regret  

8. (a)  regret ful (b)  regret  ( c)  regret fully (d)  regrets 

9. (a)  reassure (b)  reassem ble ( c)  reassess  (d)  reassign 

10. (a)  with (b)  by ( c)  from  (d)  for 

11. (a)  at  (b)  with ( c)  in (d)  by 

12. (a)  m any (b)  lot  of ( c)  m uch (d)  lot s 
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W RI TI NG:   
Write about  dat a protect ion for 10 m inutes.  Correct  your part nerÕs paper . 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 
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HOMEW ORK 

1 . VOCABULAR Y EXTENSI ON :  Choose several of the words 
from  the text . Use a dict ionary or GoogleÕs search field (or another 
search engine)  to build up m ore associat ions /  collocat ions of each 
word. 

2 . I NTERNET:  Search the I nternet  and find m ore inform at ion about  
how different  com panies and count ries protect  peopleÕs data. Talk 
about  what you discover with your partner(s)  in the next  lesson. 

3 . DAT A SECURI TY:  Make a poster about  how to keep your 
confident ial inform at ion confident ial. I nclude doÕs and donÕts for 
websites, chat  room s, discussion boards, social networking sites, e-
m ails, etc. Show your poster to your classm ates in the next  lesson. Did 
you all include sim ilar things? 

4 . MAG AZI NE AR TI CLE:  Write a m agazine art icle about the 
ident it y theft  of a world leader (perhaps the leader of your count ry) . 
I nclude im aginary interviews with the leader and the thief.  

Read what you wrote to your classmates in the next  lesson. Write 
down new words and expressions. 

5 . LETTER:  Write a let ter to the Brit ish Prim e Minister. Ask him 
three quest ions about  his v iews on data protect ion. Give him  three 
pieces of advice on what to do to restore the peopleÕs t rust . Read your 
let ter to your partner(s)  in your next  lesson. Your partner(s)  will 
answer your quest ions. 
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ANSW ERS 
TRUE /  FALSE:  

a. F b. T c. T d. T e. T f. F g. F h.  F 

SYNON YM  M ATCH: 

1. blushes a. emb arrassme nt  

2 breach b. breakdown /  failure 

3. confident ial c. pr ivate  

4. keep an eye on d. check 

5. j ust  in case e. to be on t he safe side  

6. profoundly f. deeply  

7. duty g.  obligat ion  

8. reassure h. put  peopleÕs mi nd at  rest   

9. lapse i. breakdown /  failure  

10. retaining j . keeping  

PHRASE MATCH: 

1. doing his best  to hide  a. his governme ntÕs blushes 

2 the biggest  secur it y  b. breach in Br it ish history 

3. highly confident ial data on near ly  c. half t he count ryÕs populat ion  

4. worr ied about  ident it y theft   d. and bank fraud 

5. people need to keep an eye  e. on their  bank accounts  

6. I  profoundly regret  and apologize  f. for  t he inconvenience  

7. finance secret ary Alistair  Dar ling  g.  t r ied to reassure people  

8. the secur it y  lapse  h. was "a shocking caseÓ  

9. I  am at   i. a loss  

10. retaining t he t rust  and  j . confidence of t he populat ion  

GAP FI LL:  

Dat a o n  2 5  m i l l i o n  Br i t o n s Ôl ost  in  p o st Õ 
The UKÕs Prime Ministe r Gordon Brown  is doing his best to  h id e his governmentÕs blushes afte r th e biggest 
security  b r ea ch  in Briti sh histo ry. Two  compute r disks conta ining banking and personal deta ils of 25 
m illion Brito ns got Ôlost in th e postÕ. The disks we nt m issing w h i le  being tr ansferred betwe en government  
departm ents . They conta ined h ig h ly  confidenti al data  on nearly  half th e countr yÕs populati on, including 
names, addresses, birth  date s and nati onal insurance numbers. There we re also d et a i ls  of 10 m illion bank 
account s. The lo ss leaves most Brito ns now wo rried about identi ty  th eft and bank fraud. People have been 
advised th at th e disks have probably not f a l len  into  bad hands. Howe ver, th e government announced th at  
people need to  keep an eye on th eir bank accounts  for anyth ing su sp icio u s, just in case. 

Mr Brown  apologized to  th e Brit ish public:  " I  profoundly r e g r et  and apologize for th e inconvenience and 
wo rries th at have been cau sed  to  m illions of fam ilies th at receive child benefits ,"  he to ld politi cians. "We 
have a d u t y  to  do everyth ing th at we  can t o prote ct t he public,"  he added. Brita inÕs f inance secreta ry  
Alista ir Darling tr ied to  reassure people, saying:  "The police te ll me th ere is no ev i d en ce th at th ere has 
been any crim inal or unusual acti v ity ."  Meanwh ile, Briti sh I n formati on Com missioner Richard Thomas, wh o 
is responsible for data  prote cti on, said th e security  l ap se wa s "a shocking caseÓ. I n a BBC inte rv iew, he 
explained:  " I  am  at a lo ss how t o f ind out wh at happened in th is situ ati on. I t is not just about th e law. I t  
is about r e t a in in g  th e tr ust and confidence of th e populati on, wh o en t r u st  so much informat ion t o 
government.Ó 

LAN GUAGE W ORK 

1 - d 2 - a 3 - b 4 - c 5 - c 6 - a 7 - d 8 - b 9 - a 10 - d 11 - b 12 - c 
 


