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THE ARTI CLE 

Faceb ook  st u d en t s f o r ce HSBC U- t u r n  

Brit ish university students have forced internat ional banking giant  

HSBC to back down over the charges it  intended to put  on student 

overdrafts. More than 5,000 students joined forces in an online 

cam paign to get  HSBC to reverse it s decision to charge students a 

whopping 9.9 per cent  interest  rate on student overdrafts. The bank 

also said it  would refund any overdraft  interest  charged this m onth. 

Most  banks offer students zero interest  for the first  year of any 

overdraft . HSBC decided to go against  the grain and hit  students 

with it s charges. However, a post  on the social networking site 

Facebook, t it led ÒStop the Great  HSBC Rip-Off! ! !Ó encouraged 

thousands of students to protest .  

Andy Ripley, HSBC's head of product  developm ent , t r ied to put  a 

brave face on the humiliat ing U- turn by telling reporters that :  ÒLike 

any service-orientated business, we are not  too big to listen to our 

custom ers.Ó The bank had lit t le choice as it  faced a public relat ions 

disaster. Septem ber is the m onth during which new university 

students enroll in their courses and start  new bank accounts. HSBC 

could have seen a m ass exodus of students. The anger on Facebook 

was very clear. One ent ry read:  " I  am so disgusted with HSBC right  

now -  it  actually m akes m y blood boil. Never before have I  lost  so 

m uch faith in an organizat ion.Ó HSBCÕs reversal also avoided a 

planned student dem onst rat ion outside the bankÕs headquarters in 

London. 
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W ARM- UPS 

1 . BANKS:  Walk around the class and talk to other  student s about  banks.  
Change part ners often. Aft er  you f inish, sit  wit h your or iginal part ner( s)  and share 
what  you found out . 

2 . CHAT :  In pairs /  groups,  decide which of these topics or  words from  the 
art icle are m ost  int erest ing and which are m ost  boring. 

university students / HSBC / bank charges / overdrafts / interest rates / rip-offs 
/ product development / U-turns / public relations / mass exodus / blood / HQs 

Have a chat  about  t he topics you liked. Change topics and part ners frequent ly. 

3 . HSBC:  Discuss these com m ents m ade about  HSBC:  

¥ HSBC m akes huge profit s by overcharging it s custom ers 
¥ HSBCÕs slogan of Òthe wor ldÕs local bankÓ is t rue 
¥ HSBC really  cares about  helping universit y students 
¥ HSBC is a bank that  always listens to it s custom ers 
¥ HSBC spends lot s on advert ising and lit t le on custom er serv ice 
¥ HSBC is an out standing f inancial inst itut ion  

4 . BAN K SERVI CES:  In pairs /  groups,  talk  about  your  exper ience in banks 
of the following:  

¥ custom er serv ice 
¥ answering the t elephone 
¥ junk m ail 
¥ locat ions 

¥ wait ing t im es 
¥ bank charges 
¥ product s 
¥ ATMs 

5 . U- TURN :  Spend one m inute writ ing down all of t he different  words you 
associate with the word ÔU- turnÕ. Share your words w it h your par tner(s)  and talk  
about  them . Together,  put  t he words into different  categor ies. 

6 . COMP LAI NTS:  Brainstorm  a list  of com plaint s you have w ith banks. With 
your par tner(s) ,  discuss what  people can do about  these com plaint s if they j oined  
forces. 

7 . QUI CK DEBAT E:  Students A think student s should pay int erest  on  
overdraft s like everyone else.  Students B think the opposite. Change part ners oft en.  
Share your f indings. 
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BEFORE READI NG /  LI STENI NG 

1 . TRUE /  FAL SE:  Look at  the art icleÕs headline and guess whether  t hese 
sentences are t rue (T)  or  false (F) :  

a. Universit y st udent s m ade HSBC reverse plans t o charge interest . T /  F 

b. Over 5 ,000 st udent s dem onst rated out side HSBCÕs London HQ. T /  F 

c. HSBC want ed t o charge st udent s near ly t en percent  int erest . T /  F 

d. Ot her banks charged st udents no interest  on f irst  year overdrafts. T /  F 

e. An HSBC spokesm an said t he bank listened to it s cust om ers. T /  F 

f.  The bank backed down because it  feared a public relat ions disaster . T /  F 

g. There was a huge exodus of dissat isf ied custom ers f rom  HSBC. T /  F 

h. A st udent  was so angry wit h HSBC t hat  it  m ade his blood sim m er. T /  F 

2 . SYN ONYM MAT CH:  Match the following synonym s from  the ar t icle:  

1. giant  a. withdrawal 

2 joined forces b. huge 

3. whopping c. about - face 

4. hit  d. swindle 

5. rip-off e. colossus 

6. U- turn f.  large- scale 

7. enroll g. belief 

8. m ass h. whack 

9. exodus i.  regist er 

10. faith j .  com bine effort s 

3 . PHRAS E MAT CH:  Match t he follow ing phrases from  the art icle 
( som et im es m ore t han one com binat ion is possible) :  

1. forced internat ional banking  a. 9.9 per  cent  int erest  rate 

2 students joined  b. a planned student  dem onst rat ion 

3. charge students a whopping  c. grain and hit  st udent s 

4. refund any overdraft   d. forces in an online cam paign 

5. HSBC decided to go against  the  e. relat ions disaster 

6. put  a brave face on t he  f. giant  HSBC to back down 

7. it  faced a public  g. blood boil 

8. HSBC could have seen a m ass  h. int erest  charged 

9. it  actually m akes m y  i. hum iliat ing U- turn 

10. HSBCÕs reversal also avoided  j. exodus of student s 
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W HI LE READI NG /  LI STENI NG 

GAP  FI LL:  Put  t he words int o t he gaps in t he text . 

Faceb ook  st u d en t s f o r ce HSBC U- t u r n  

Br it ish universit y st udent s have __________ int ernat ional 

bank ing giant  HSBC to __________ down over t he charges 

it  int ended t o put  on st udent  overdraf ts. More t han 5,000 

st udent s joined __________ in an online cam paign t o get  

HSBC to reverse it s decision t o charge st udent s a 

__________ 9.9 per cent  interest  rate on st udent  

overdrafts.  The bank also said it  would refund any overdraft  

interest  charged t his m ont h. Most  banks offer st udent s 

__________ interest  for t he f irst  year of any overdraf t .  

HSBC decided t o go against  t he __________ and hit  

st udent s wit h it s charges. However,  a __________ on t he 

social net work ing site Facebook , t it led ÒStop t he Great  

HSBC __________! ! !Ó encouraged t housands of st udent s to 

protest . 

  

  

grain 

forces 

zero 

post 

forced 

whopping 

Rip-Off 

back 

 

Andy Ripley,  HSBC's head of product  developm ent ,  t r ied t o 

put  a __________ face on t he hum iliat ing U- t urn by t elling 

reporters t hat :  ÒLike any service-__________ business, we 

are not  t oo big t o listen t o our  custom ers.Ó The bank had 

lit t le choice as it  __________ a public relat ions disaster .  

Sept em ber is t he m ont h during which new universit y  

st udent s __________ in t heir courses and start  new bank  

account s. HSBC could have seen a __________ exodus of  

st udent s.  The anger on Facebook was very clear.  One ent ry  

read:  " I  am  so __________ wit h HSBC right  now -  it  

act ually  m akes m y blood __________. Never before have I  

lost  so m uch fait h in an organizat ion.Ó HSBCÕs reversal also 

__________ a planned st udent  dem onst rat ion out side t he 

bankÕs headquar ters in London. 

  

mass 

orientated 

avoided 

faced 

disgusted 

brave 

boil 

enroll 



Facebook st udent s force HSBC U-t urn– 3rd September, 2007 

 
 

Find th is and sim ilar  lessons at  ht tp: / / www.BreakingNewsEnglish.com 
6 

LI STENI NG 

Listen and fill in the spaces. 

Faceb ook  st u d en t s f o r ce HSBC U- t u r n  

Br it ish universit y st udent s _______________ internat ional banking giant  

HSBC t o back _______________ the charges it  intended _______________ 

st udent  overdraft s. More t han 5,000 st udents _______________ in an online 

cam paign t o get  HSBC t o reverse it s decision t o charge st udent s 

_______________ 9.9 per cent  interest  rat e on st udent  overdraft s. The bank  

also said it  would _______________ overdraft  interest  charged t his m ont h.  

Most  banks offer st udent s zero interest  for t he first  year  of  any  overdraft .  

HSBC decided to _______________ grain and hit  st udent s w it h it s charges. 

However , a post  on t he social networking site Facebook, t it led ÒStop t he 

__________________! ! !Ó encouraged t housands of st udent s t o protest .  

Andy Ripley, HSBC's head of product  developm ent , t r ied t o put  ___________ 

on t he hum iliat ing U- t urn by telling reporters t hat :  ÒLike any  

_______________ business, we are not  t oo big t o list en t o our custom ers.Ó 

The bank had lit t le choice as it  _______________ relat ions disaster .  

Sept em ber is t he m ont h dur ing which new universit y  st udent s 

_______________ courses and start  new bank account s. HSBC could have 

seen a _______________  st udent s. The anger on Facebook was very clear .  

One ent ry read:  " I  am  so disgust ed w it h HSBC right  now -  it  act ually m akes 

_______________. Never  before have I  lost  so m uch fait h in an 

organizat ion.Ó _______________ also avoided a planned st udent  

dem onst rat ion out side t he bankÕs headquart ers in London. 
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AFTER READI NG /  LI STENI NG 

1 . W ORD SEARCH:  Look in your dict ionaries /  com puter to f ind 
collocates, other meanings, inform at ion, synonym s É  for the words 
Ôin t er est Õ and Ôr at eÕ. 

in t er est  r at e 

  

  

  

  

¥ Share your findings with your partners. 
¥ Make quest ions using the words you found.  
¥ Ask your partner /  group your quest ions. 

2 . AR TI CLE QUESTI ON S:  Look back at  the art icle and write 
down som e quest ions you would like to ask the class about  the text . 

¥ Share your quest ions with other classmates /  groups. 
¥ Ask your partner /  group your quest ions. 

3 . GAP  FI LL:  I n pairs /  groups, com pare your answers to this 
exercise. Check your answers. Talk about  the words from  the act iv it y. 
Were they new, interest ing, worth learningÉ ? 

4 . VOCAB ULARY:  Circle any words you do not  understand. I n 
groups, pool unknown words and use dict ionaries to f ind their 
m eanings. 

5 . TEST EACH  OTHER:  Look at  the words below. With your 
partner, t ry to recall exact ly how these were used in the text :  

¥ giant  
¥ 5,000 
¥ whopping 
¥ zero 
¥ grain 
¥ Rip-Off! ! !  

¥ hum iliat ing 
¥ disaster 
¥ exodus 
¥ disgusted 
¥ blood 
¥ faith 
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STUDENT BANKS SURVEY 

Write f ive GOOD quest ions about  BANKS in the table. Do t his in pairs. Each st udent  
m ust  writ e t he quest ions on his /  her own paper . 

When you have f inished, int erv iew ot her  st udent s.  Wr ite down t heir answers. 

 
STUDENT 1 

_____________ 

STUDENT 2 

_____________ 

STUDENT 3 

_____________ 

Q.1. 
   

Q.2. 
   

Q.3. 
   

Q.4. 
   

Q.5. 
   

¥ Now ret urn t o your or iginal part ner and share and t alk  about  what  you 
found out . Change part ners oft en. 

¥ Make m ini-presentat ions t o ot her groups on your findings. 
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DI SCUSSI ON 

STUDENT AÕs QUESTI ONS (Do not  show these to student  B)  

a)  What  did you think when you read the headline? 
b)  What  springs to m ind when you hear the word ÔbankÕ? 
c)  What  do you know about  HSBC? 
d)  Do you think HSBC t r ies to give it s custom ers the lowest charges 

possible? 
e)  What  do you think if the Facebook postÕs t it le ÒStop the Great  

HSBC Rip-Off! ! !Ó? 
f)  Do you think HSBC would t ry to r ip it s custom ers off? 
g)  Have you ever felt  or been ripped off by a bank? 
h)  Do you think TV com mercials for banking products are honest? 
i)  What  do you think of the Facebook campaign by 5,000 students? 
j )  Are you a m em ber of a social networking site? 

!  -------------------------------------------------------------------- 
STUDENT BÕs QUESTI ONS (Do not  show these to student  A)  

a)  Did you like reading this art icle? 
b)  Do you think HSBCÕs U-turn was hum iliat ing? 
c)  Did HSBC really Òlisten to it s custom ersÓ or did it  listen to senior 

m anagers t ry ing to avoid a PR disaster? 
d)  Do you think m ore people should join forces and get  banks to 

lower their charges? 
e)  What  Facebook cam paign would you like to start  up? 
f)  Has a bank ever m ade your blood boil? 
g)  What  faith do you have in banking honesty? 
h)  When was the last  t im e you were disgusted with a com pany? 
i)  What  quest ions would you like to ask HSBCÕs boss? 
j )  Did you like this discussion? 

AFTER DI SCUSSI ON:  Join another partner /  group and tell them  
what  you talked about . 

a)  What  was the m ost  interest ing thing you heard? 
b)  Was there a quest ion you didnÕt  like? 
c)  Was there som ething you totally disagreed with? 
d)  What  did you like talk ing about? 
e)  Which was the m ost  difficult  quest ion? 
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LANGUAGE 

CORRECT W ORD:  Put  t he correct  words from  aÐd below in t he ar t icle. 

Faceb ook  st u d en t s f o r ce HSBC U- t u r n  

Br it ish universit y st udent s have forced int ernat ional banking giant  HSBC t o 
back (1)  ____ over t he charges it  intended t o put  on st udent  overdraf ts.  
More t han 5,000 st udent s j oined (2)  ____ in an online cam paign to get  HSBC 
to reverse it s decision to charge st udent s a whopping 9.9 per cent  int erest  
rate (3)  ____ st udent  overdraft s. The bank also said it  would (4)  ____ any  
overdraft  interest  charged t his m ont h. Most  banks offer st udent s zero 
interest  for t he f irst  year of any overdraft . HSBC decided t o (5)  ____ against  
the grain and hit  st udent s wit h it s charges. However,  a post  on t he social 
net work ing sit e Facebook , t it led ÒSt op t he Great  HSBC Rip-Off! ! !Ó encouraged 
thousands of st udent s (6)  ____ protest .  

Andy  Ripley,  HSBC's head of product  developm ent ,  t r ied t o put  a brave face 
(7)  ____ t he hum iliat ing U- t urn by t elling reporters t hat :  ÒLike any serv ice-
or ient ated business, we are not  t oo big t o listen t o our cust om ers.Ó The bank  
had lit t le choice as it  (8)  ____ a public relat ions disaster.  Septem ber is t he 
m ont h dur ing which new universit y st udents (9)  ____ in t heir  courses and 
start  new bank account s. HSBC could have seen a (10)  ____ exodus of  
st udent s.  The anger  on Facebook  was very  clear . One ent ry read:  " I  am  so 
disgust ed w it h HSBC r ight  now -  it  act ually m akes m y blood (11)  ____. 
Never before have I  lost  so m uch (12)  ____ in an organizat ion.Ó HSBCÕs 
reversal also avoided a planned st udent  dem onst rat ion out side t he bankÕs 
headquarters in London. 

1. (a)  side (b)  into ( c)  up (d)  down 

2. (a)  the Arm y (b)  forces ( c)  up writ ing (d)  them  

3. (a)  on (b)  in ( c)  to (d)  with 

4. (a)  ref ill ( b)  refuse ( c)  refund (d)  redo 

5. (a)  pass (b)  com e (c)  go (d)  visit  

6. (a)  against  (b)  to ( c)  for (d)  with 

7. (a)  on (b)  in ( c)  into  (d)  onto 

8. (a)  faded (b)  fazed ( c)  faxed (d)  faced 

9. (a)  roll up (b)  enroll ( c)  roll over   (d)  on a roll 

10. (a)  Mars (b)  m ax (c)  m aths (d)  m ass 

11. (a)  m elt  (b)  sim m er ( c)  boil  ( d)  cook 

12. (a)  faith (b)  faithful ( c)  fidelit y (d)  faiths 



Facebook st udent s force HSBC U-t urn– 3rd September, 2007 

 
 

Find th is and sim ilar  lessons at  ht tp: / / www.BreakingNewsEnglish.com 
11 

W RI TI NG:   
Write about  banks for  10 m inutes. Correct  your part nerÕs paper. 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 
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HOMEW ORK 

1 . VOCABULAR Y EXTENSI ON :  Choose several of the words 
from  the text . Use a dict ionary or GoogleÕs search field (or another 
search engine)  to build up m ore associat ions /  collocat ions of each 
word. 

2 . I NTERNET:  Search the I nternet  and find m ore inform at ion about  
HSBC. Talk about  what  you discover with your partner(s)  in the next  
lesson. 

3 . BANKI NG POSTER:  Make a poster com paring the different  
banks in your count ry. Are they different  from  banks in other 
count ries? Show your poster to your classm ates in the next  lesson. Did 
you all find out  sim ilar things? 

4 . MAG AZI NE AR TI CLE:  Write a m agazine art icle about the 
qualit y of service provided by your bank. I nclude an im aginary 
interview with your bank m anager.  

Read what you wrote to your classm ates in the next  lesson. Which 
art icle was best  and why? 

5 . LETTER:  Write a let ter to the head of HSBC. Ask him / her three 
quest ions Òthe Great  HSBC Rip-OffÓ. Give him / her three pieces of 
advice about how to provide bet ter service and fairer charges to 
custom ers. Read your let ter to your partner(s)  in your next  lesson. 
Your partner(s)  will answer your quest ions. 
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ANSW ERS 
TRUE /  FALSE:  

a. T b. F c. T d. T e. T f. T g. F h.  F 

SYNON YM  M ATCH: 

1. giant  a. colossus 

2 j oined forces b. comb ine effort s 

3. whopping c. huge  

4. hit  d. whack  

5. r ip-off e. swindle  

6. U- turn f. about - face  

7. enroll g. register  

8. ma ss h. large-scale  

9. exodus i. withdrawal  

10. faith j . belief  

PHRASE MATCH: 

1. forced internat ional banking  a. giant  HSBC to back down 

2 student s j oined  b. forces in an online camp aign 

3. charge st udents a whopping  c. 9.9 per cent  interest  rat e  

4. refund any overdraft   d. interest  charged  

5. HSBC decided to go against  the  e. grain and hit  st udent s  

6. put  a brave face on the  f. humi liat ing U- t urn  

7. it  faced a public  g. relat ions disaster  

8. HSBC could have seen a ma ss  h. exodus of students  

9. it  act ually ma kes my   i. blood boil  

10. HSBCÕs reversal also avoided  j. a planned student  dem onst rat ion  

GAP FI LL:  

Faceb ook  st u d en t s f o r ce  HSBC U- t u r n  
Briti sh university  stu dents  have f o r ced  inte rnati onal banking giant HSBC to  b ack  down  over th e charges 
it inte nded to  put on stu dent overdrafts . More th an 5,000 stu dents  joined f o r ces in an online campaign to  
get HSBC to  reverse its  decision to  charge stu dents  a w h o p p in g  9.9 per cent inte rest rate  on stu dent 
overdrafts . The bank also said it wo uld refund any overdraft inte rest charged th is month . Most banks offer 
stu dents  ze r o  inte rest  for th e f ir st year of any overdraft. HSBC decided to  go against th e g r a in  and hit  
stu dents  wi th  its  charges. Howe ver, a p o st  on th e social netwo rk ing site  Facebook, ti tl ed ÒSto p th e Great  
HSBC Rip - Of f !!! Ó encouraged th ousands of stu dent s to  prot est.  

Andy Ripley, HSBC's head of product development, tr ied to  put a b r a ve face on th e hum iliati ng U- t urn by  
te lling reporte rs th at:  ÒLike any serv ice-o r ien t at ed  business, we  are not to o big to  listen to  our  
custo mers.Ó The bank had littl e choice as it f aced  a public relati ons disaste r. Septe mber is th e month  
during wh ich new university  stu dents  en r o l l  in th eir courses and sta rt new bank accounts . HSBC could 
have seen a m ass exodus of stu dents . The anger on Facebook wa s very clear. One entr y read:  " I  am  so 
d isg u st ed  wi th  HSBC right now -  it actu ally  makes my blood b o i l . Never before have I  lost so much faith  
in an organizat ion.Ó HSBCÕs reversal also a vo id e d  a planned stu dent demonstr ati on outs ide th e bankÕs 
headquarte rs in London. 

LAN GUAGE W ORK 

1 - d 2 -b 3 - a 4 - c 5 - c 6 - b 7 -a 8 - d 9 -b 10 - d 11 - c 12 - a 
 


