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THE ARTI CLE 

Ban k s in  co u r t  ov er  ch ar g es t o  cu st o m er s 

Brit ish banks have been placed under the m icroscope over the 

fairness of charges to custom ers who go over their authorized 

overdraft  lim its. Tens of thousands of custom er com plaints about 

how high these charges are has led BritainÕs com pet it ion watchdog, 

the Office of Fair Trading (OFT) , to launch a court  case against  the 

banks. The OFT has been invest igat ing charges for unauthorized 

overdrafts since March to determ ine whether or not  they are unfair. 

I t  believes the charges are too high relat ive to the costs to the 

banks. This is being great ly disputed by eight  of BritainÕs leading 

banks, who have agreed to a test  case to set t le the issue once and 

for all in court . They say there are m any costs involved when a 

custom er goes overdrawn without  first  get t ing perm ission to go in 

the red. 

Banks current ly f ine custom ers as m uch as $80 for a single bounced 

cheque. I ndust ry analysts believe the actual cost  to the bank for 

these bounced paym ents could be as lit t le as $4 Ð especially as the 

process is com puterized and rarely involves hum an decision-m aking. 

Overdraft  penalt ies boost  the revenue of BritainÕs banks by around 

$3.5 billion a year. I f the courts rule against  the banks, they could 

be forced to repay m ore than $20 billion of penalty charges dat ing 

back over six years. Banks m ight  also be prevented from  m aking 

false or m isleading statem ents to custom ers. I t  is claimed that  som e 

banks lie to deter account holders from  reclaim ing unauthorized 

overdraft  charges. A consum er organizat ion called on the public to 

switch banks:  ÒVote with your feet  and show the banks who is 

boss,Ó it  said. 
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W ARM- UPS 

1 . BAN KS:  Walk around the class and talk  t o other  st udent s about  banks,  bank 
accounts and bank charges.  Change partners oft en.  Aft er  you fin ish,  sit  with your  
orig inal par tner( s)  and share what  you found out . 

2 . CHAT :  In pairs /  groups,  decide which of these topics or  words from  the 
art icle are m ost  int erest ing and which are m ost  boring. 

m icroscopes /  fairness /  overdraft s /  lim it s /  com plaint s /  com pet it ion /  cost s /  
fines /  indust ry analyst s /  decision m aking /  m isleading statem ents /  bosses 

Have a chat  about  t he topics you liked. Change topics and part ners frequent ly. 

3 . FI NAN CI AL  SERVI CES:  I n pairs /  groups, talk about  your  thoughts 
on these financial serv ices.  Rank them  in order  of which you think are best . 

¥ banks 
¥ credit  card com panies 
¥ loan com panies 
¥ insurance com panies 

¥ investm ent  com panies 
¥ stock m arkets 
¥ investm ent  bankers 
¥ other ___________________ 

4 . BAN K HEADLI NES:  Talk  about  t hese headlines with your part ner( s) .  
What  are the stor ies behind t hem ? Could t hey com e t rue? Would you like them  to 
com e t rue? Change part ners and share what  you said and heard. 

¥ Banks t o star t  charging $50 a m onth t o have an account  
¥ Banks guarantee five percent  return on all accounts 
¥ The last  bank branch closes Ð all online from  now 
¥ More cashiers -  No m ore wait ing in banks 
¥ Bank charges declared illegal 
¥ Banks m ust  return all charges m ade over the past  six years 
¥ Personalized banking -  Banks return to m aking hom e v isit s 
¥ All banks taken over by governm ents 

5 . BAN KS:  Spend one m inute wr it ing down all of t he different  words you 
associate wit h banks. Share your words w ith your partner( s)  and talk  about  t hem .  
Together,  put  the words into d ifferent  categories. 

6 . QUI CK DEBAT E:  Students A th ink banks provide a wonderful service.  
Students B th ink banks offer  a t err ible serv ice. Change part ners oft en.  Share your  
findings. 
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BEFORE READI NG /  LI STENI NG 

1 . TRUE /  FAL SE:  Look at  the art icleÕs headline and guess whether  t hese 
sentences are t rue (T)  or  false (F) :  

a. Br it ish banks m ay soon have t o end all charges t o custom ers. T /  F 

b. A com pet it ion wat chdog is t ak ing Br itainÕs banks to court . T /  F 

c. The banks do not  want  to go see t his case in t he court s. T /  F 

d. The banks say bank charges to cust om ers are j ust if ied. T /  F 

e. Br it ish cust om ers are fined up t o $80 if t heir cheques bounce. T /  F 

f.  Banks m ake m any decisions over how m uch to charge cust om ers. T /  F 

g. Banks m ay have t o repay  six yearÕs wort h of cert ain charges. T /  F 

h. Som e banks lie t o custom ers about  reclaim ing bank charges. T /  F 

2 . SYN ONYM MAT CH:  Match the following synonym s from  the ar t icle:  

1. author ized a. inspector 

2 watchdog b. discourage 

3. determ ine c. overdrawn 

4. once and for all d. penalt y 

5. in the red e. incorrect  

6. fine f.  autom ated 

7. com puterized g. finally 

8. boost  h. decide 

9. false i.  approved 

10. deter j .  st rengthen 

3 . PHRAS E MAT CH:  Match t he follow ing phrases from  the art icle 
( som et im es m ore t han one com binat ion is possible) :  

1. Br it ish banks have been placed  a. case against  the banks 

2 custom ers who go over  b. back over six  years 

3. launch a court   c. and for all in cour t  

4. determ ine whether  or   d. the red 

5. set t le the issue once  e. under t he m icroscope 

6. go in  f.  against  the banks 

7. rarely  involves hum an  g. not  they are unfair 

8. the courts ru le  h. show the banks who is boss 

9. penalt y charges dat ing  i.  their authorized overdraft  lim its 

10. Vote with your feet  and  j .  decision-m aking 
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W HI LE READI NG /  LI STENI NG 

GAP  FI LL:  Put  t he words int o t he gaps in t he text . 

Ban k s in  co u r t  ov er  ch ar g es t o  cu st o m er s 

Br it ish banks have been __________ under t he m icroscope 

over t he fairness of charges t o cust om ers who go over t heir  

__________ overdraft  lim it s. Tens of  thousands of  

cust om er com plaint s about  how high t hese charges are has 

__________ Brit ainÕs com pet it ion wat chdog, t he Office of  

Fair Trading (OFT) , t o __________ a court  case against  t he 

banks. The OFT has been invest igat ing charges for  

unaut hor ized overdraft s since March to __________ 

whet her or  not  t hey are unfair.  I t  believes the charges are 

too high relat ive t o t he cost s t o t he banks. This is being 

great ly __________ by eight  of Brit ainÕs leading banks, who 

have agreed t o a t est  case to set t le t he issue __________ 

and for all in court .  They say t here are m any cost s involved 

when a custom er goes overdrawn wit hout  f irst  get t ing 

perm ission t o go in t he __________. 

  

disputed 

led 

determ ine 

placed 

red 

launch 

aut hor ized 

once 

 

Banks current ly f ine cust om ers as m uch as $80 for a 

__________ bounced cheque. I ndust ry analyst s believe t he 

__________ cost  to t he bank for t hese bounced paym ent s 

could be as lit t le as $4 Ð especially as t he __________ is 

com puterized and rarely involves hum an decision-m aking. 

Overdraft  penalt ies __________ t he revenue of Br itainÕs 

banks by around $3.5 billion a year . I f  the court s rule 

__________ t he banks, t hey could be forced t o repay  m ore 

than $20 billion of  penalty charges __________ back  over  

six years. Banks m ight  also be prevented from  m ak ing false 

or m isleading stat em ent s t o cust om ers. I t  is claim ed that  

som e banks lie t o __________ account  holders f rom  

reclaim ing unaut hor ized overdraft  charges. A consum er 

organizat ion called on t he public t o swit ch banks:  ÒVote w it h 

your  __________ and show t he banks who is boss,Ó it  said. 

  

boost  

dat ing 

process 

single 

feet  

against  

act ual 

deter 
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LI STENI NG 

Listen and fill in the spaces. 

Ban k s in  co u r t  ov er  ch ar g es t o  cu st o m er s 

Br it ish banks have been placed under t he m icroscope __________________ 

charges to cust om ers who go over t heir aut hor ized overdraft  lim its. Tens of  

thousands of cust om er com plaint s about  _______________________ has 

led Brit ainÕs com pet it ion wat chdog, t he Off ice of Fair Trading (OFT) , t o 

______________________ t he banks. The OFT has been invest igat ing 

charges for unaut hor ized overdraft s since March t o ____________________ 

they  are unfair . I t  believes t he charges are too high __________________ t o 

the banks. This is being great ly disputed by eight  of Br itainÕs leading banks, 

who have agreed t o a test  case t o set t le the __________________ in court .  

They say t here are m any cost s involved when a cust om er goes overdrawn 

wit hout  f irst  get t ing perm ission __________________. 

Banks current ly fine cust om ers as m uch as $80 for a single bounced cheque.  

I ndust ry analyst s believe ______________________ bank for t hese bounced 

paym ent s could be as lit t le as $4 Ð ______________________ com puterized 

__________________ hum an decision-m ak ing. Overdraft  penalt ies boost  t he 

revenue of Brit ainÕs __________________ $3.5 billion a year . I f t he court s 

rule against  t he banks, t hey could __________________ m ore t han $20  

billion of penalty charges __________________ six years. Banks m ight  also 

be prevented from  m ak ing false or m isleading stat em ent s to cust om ers. I t  is 

claim ed t hat  som e banks __________________ holders from  reclaim ing 

unaut hor ized overdraft  charges. A consum er organizat ion called on t he public 

to sw it ch banks:  Ò____________________ and show t he banks who is boss,Ó 

it  said. 
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AFTER READI NG /  LI STENI NG 

1 . W ORD SEARCH:  Look in your dict ionaries /  com puter to f ind 
collocates, other meanings, inform at ion, synonym s É  for the words 
Ôb an k Õ and Ôch ar g eÕ. 

b an k  ch ar g e 

  

  

  

  

¥ Share your findings with your partners. 
¥ Make quest ions using the words you found.  
¥ Ask your partner /  group your quest ions. 

2 . AR TI CLE QUESTI ON S:  Look back at  the art icle and write 
down som e quest ions you would like to ask the class about  the text . 

¥ Share your quest ions with other classmates /  groups. 
¥ Ask your partner /  group your quest ions. 

3 . GAP  FI LL:  I n pairs /  groups, com pare your answers to this 
exercise. Check your answers. Talk about  the words from  the act iv it y. 
Were they new, interest ing, worth learningÉ ? 

4 . VOCAB ULARY:  Circle any words you do not  understand. I n 
groups, pool unknown words and use dict ionaries to f ind their 
m eanings. 

5 . TEST EACH  OTHER:  Look at  the words below. With your 
partner, t ry to recall exact ly how these were used in the text :  

¥ placed 
¥ tens 
¥ launch 
¥ determ ine 
¥ disputed 
¥ red 

¥ bounced 
¥ lit t le 
¥ rarely 
¥ forced 
¥ m isleading 
¥ feet  
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STUDENT BANKS SURVEY 

Write f ive GOOD quest ions about  BANKS in the table. Do t his in pairs. Each st udent  
m ust  writ e t he quest ions on his /  her own paper . 

When you have f inished, int erv iew ot her  st udent s.  Wr ite down t heir answers. 

 
STUDENT 1 

_____________ 

STUDENT 2 

_____________ 

STUDENT 3 

_____________ 

Q.1. 
   

Q.2. 
   

Q.3. 
   

Q.4. 
   

Q.5. 
   

¥ Now ret urn t o your or iginal part ner and share and t alk  about  what  you 
found out . Change part ners oft en. 

¥ Make m ini-presentat ions t o ot her groups on your findings. 
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DI SCUSSI ON 

STUDENT AÕs QUESTI ONS (Do not  show these to student  B)  

a)  What  did you think when you read the headline? 
b)  Do you like your bank? 
c)  What  good or bad experiences do you have with banks? 
d)  What  aspect  about your bank would you like to change? 
e)  How would you describe the service you receive from  your bank? 
f)  What  adject ives would you use to describe banks /  your bank? 
g)  Do you think bank charges are too high? 
h)  Do you think bank charges reflect  the costs incurred by the 

banks? 
i)  Who do you hope wins the court  case (and why)? 
j )  Have you ever gone into the red? 

!  -------------------------------------------------------------------- 
STUDENT BÕs QUESTI ONS (Do not  show these to student  A)  

a)  Did you like reading this art icle? 
b)  Have you ever writ ten a cheque that  bounced? 
c)  What  do you think of banks charging $80 fines for things that  

cost  them  $4? 
d)  Do you think banks use charges to boost  their profit s? 
e)  How do you think banks will feel if they lose the court  case and 

have to repay billions of dollars of charges? 
f)  Do you think people should quest ion and challenge the claim s 

m ade in adverts m ore often? 
g)  What  do you think of the claim s that  banks lie to and m islead 

custom ers about  bank charges? 
h)  Have you ever vote with your feet? 
i)  What  quest ions would you like to ask banking execut ives? 
j )  Did you like this discussion? 

AFTER DI SCUSSI ON:  Join another partner /  group and tell them  
what  you talked about . 

a)  What  was the m ost  interest ing thing you heard? 
b)  Was there a quest ion you didnÕt  like? 
c)  Was there som ething you totally disagreed with? 
d)  What  did you like talk ing about? 
e)  Which was the m ost  difficult  quest ion? 
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LANGUAGE 

CORRECT W ORD:  Put  t he correct  words from  aÐd below in t he ar t icle. 

Ban k s in  co u r t  ov er  ch ar g es t o  cu st o m er s 

Br it ish banks have been placed under  t he m icroscope (1)  ____ t he fairness 
of charges to cust om ers who go (2)  ____ their aut hor ized overdraft  lim it s.  
Tens of t housands of custom er com plaints about  how high t hese charges are 
has led Br it ainÕs com pet it ion wat chdog, t he Off ice of Fair Trading (OFT), t o 
(3)  ____ a court  case against  t he banks. The OFT has been invest igat ing 
charges for unaut hor ized overdrafts since March t o (4)  ____ whet her or  not  
they  are unfair.  I t  believes t he charges are too high (5)  ____ to t he cost s t o 
the banks. This is being great ly disputed by eight  of Br itainÕs leading banks, 
who have agreed to a t est  case to set t le t he issue once and for all in court .  
They say t here are m any cost s involved when a cust om er goes overdrawn 
wit hout  f irst  get t ing perm ission t o go in t he (6)  ____. 

Banks current ly f ine cust om ers as m uch as $80 for  a (7)  ____ bounced 
cheque. I ndust ry  analyst s believe t he actual cost  t o t he bank for t hese  
(8)  ____ paym ent s could be as lit t le as $4 Ð especially as t he process is 
com puterized and rarely involves (9)  ____ decision-m ak ing. Overdraft  
penalt ies boost  the revenue of Br itainÕs banks by around $3.5 billion a year .  
I f t he court s rule against  t he banks, t hey  could be forced t o repay m ore t han 
$20 billion of penalty  charges (10)  ____ back over  six  years. Banks m ight  
also be prevented from  m ak ing false or m isleading st atem ent s t o cust om ers.  
I t  is claim ed t hat  som e banks lie t o (11)  ____ account  holders from  
reclaim ing unaut horized overdraft  charges. A consum er organizat ion called 
on t he public to sw it ch banks:  ÒVote wit h your (12)  ____ and show t he banks 
who is boss,Ó it  said. 

1. (a)  over (b)  under ( c)  in (d)  on 

2. (a)  looks (b)  in ( c)  under  (d)  over 

3. (a)  lunch (b)  launch ( c)  lynch (d)  link 

4. (a)  defer (b)  deter ( c)  determ ine (d)  detect ion 

5. (a)  relat ion (b)  relat ivit y ( c)  relat ives (d)  relat ive 

6. (a)  bank (b)  black ( c)  red (d)  office 

7. (a)  single (b)  singed (c)  one  (d)  whole 

8. (a)  bouncing (b)  bounced (c)  bouncy (d)  bounces 

9. (a)  hum an (b)  com puter ( c)  m achine  (d)  m ind 

10. (a)  date (b)  dated ( c)  dates (d)  dat ing 

11. (a)  determ ine (b)  defer ( c)  deter  (d)  detect  

12. (a)  legs (b)  feet  ( c)  toes (d)  ankles 
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W RI TI NG:   
Write about  banks and banking for 10 m inutes. Correct  your part nerÕs paper . 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 
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HOMEW ORK 

1 . VOCABULAR Y EXTENSI ON :  Choose several of the words 
from  the text . Use a dict ionary or GoogleÕs search field (or another 
search engine)  to build up m ore associat ions /  collocat ions of each 
word. 

2 . I NTERNET:  Search the I nternet  and find m ore inform at ion about  
bank charges. Talk about what  you discover with your partner(s)  in 
the next  lesson. 

3 . BAN K POSTER:  Make a poster about  the different  banks in your 
count ry and the differences between them . Show your poster to your 
classm ates in the next  lesson. Did you all find out  sim ilar things? 

4 . MAG AZI NE AR TI CLE:  Write a m agazine art icle about  bank 
charges. I nclude im aginary interviews with bank custom ers and 
banking execut ives. 

Read what you wrote to your classm ates in the next  lesson. Which 
art icle was best  and why? 

5 . LETTER:  Write a let ter to the boss of a m ajor bank. Ask him/ her 
three quest ions about  bank charges. Give him / her three suggest ions 
about  how to be m ore honest  to custom ers. Read your let ter to your 
partner(s)  in your next  lesson. Your partner(s)  will answer your 
quest ions. 
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ANSW ERS 
TRUE /  FALSE:  

a. F b. T c. F d. T e. T f. F g. T h.  T 

SYNON YM  M ATCH: 

1. aut hor ized a. approved 

2 wat chdog b. inspector  

3. determ ine c. decide  

4. once and for all d. finally 

5. in t he red e. overdrawn  

6. fine f. penalt y  

7. comp uter ized g.  aut om ated  

8. boost  h. st rengthen  

9. false i. incorrect   

10. deter j . discourage  

PHRASE MATCH: 

1. Br it ish banks have been placed  a. under t he mi croscope 

2 custome rs who go over  b. their  author ized overdraft  l imi t s 

3. launch a court   c. case against  t he banks  

4. determ ine whether  or   d. not  t hey  are unfair  

5. set t le t he issue once  e. and for all in court   

6. go in  f. t he red  

7. rarely  involves huma n  g.  decision-m aking  

8. the courts rule  h. against  the banks  

9. penalt y charges dat ing  i. back over six years  

10. Vote with your feet  and  j . show the banks who is boss  

GAP FI LL:  

Ban k s i n  co u r t  ov e r  ch ar g es t o  cu st o m er s 
Briti sh banks have been p laced  under th e m icroscope over th e fairness of charges to  custo mers wh o go 
over th eir au t h o r ized  overdraft lim its . Tens of th ousands of custo mer complaint s about how high th ese 
charges are has led  Brita inÕs competi t ion wa tc hdog, th e Office of Fair Trading (OFT) , to  l au n ch  a court  
case against th e banks. The OFT has been investi gati ng charges for unauth orized overdrafts  since March 
to  d et er m in e wh eth er or not th ey are unfair. I t believes th e charges are to o high relati ve to  th e costs  to  
th e banks. This is being greatl y  d isp u t ed  by eight of Brita inÕs leading banks, wh o have agreed to  a test 
case to  settl e th e issue o n ce and for all in court. They say th ere are many costs  involved wh en a 
custo mer goes overdrawn  wi th out f irst getti ng perm ission to  go in th e r ed . 

Banks currentl y  f ine custo mers as much as $8 0 for a s in g le  bounced cheque. I ndustr y analysts  believe 
th e act u a l  cost to  th e bank for th ese bounced payments  could be as littl e as $4 Ð especially  as th e 
p r o cess is compute rized and rarely  involves human decision- making. Overdraft penalti es b o o st  th e 
revenue of Brita inÕs banks by around $3.5 billion a year. I f  th e courts  rule ag ain st  th e banks, th ey could 
be forced to  repay more th an $20 billion of penalty  charges d at in g  back over six  years. Banks m ight also 
be prevente d from making false or m isleading sta te ments  to  custo mers. I t is claimed th at some banks lie 
to  d et e r  account holders from reclaim ing unauth orized overdraft charges. A consumer organizati on called 
on th e public to  swi tch banks:  ÒVote  wi th  your f ee t  and show th e banks wh o is boss,Ó it said. 

LAN GUAGE W ORK 

1 - a 2 - d 3 - b 4 - c 5 - d 6 - c 7 - a 8 - b 9 - a 10 - d 11 - c 12 - b 
 


