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THE ARTI CLE 

Nu r se m or a le  a t  a l l - t i m e low  in  En g lan d  

Declining m orale am ong English nurses has reached an all- t im e low. 

This is according to a survey in hospitals that  paints a picture of a 

profession in crisis. A poll of 9,000 nurses discovered that  m ost 

nurses in England felt  overworked and undervalued, especially as 

their salaries were less than their counterparts in Wales and 

Scot land. Many nurses also said they were worried about  their job 

securit y and 30 per cent  said they would quit  their jobs if they 

could. More worry ing for the health service is the finding that  over 

half of nurses said they were too busy to deliver the levels of care 

they feel pat ients deserve. Dr Peter Carter of the Royal College of 

Nursing said that  nurses were not  dem anding "sky-high" increases 

but  sim ply wanted the same as nurses elsewhere in the world. 

EnglandÕs 200,000 nurses will soon vote on whether or not  to take 

indust rial act ion and go on st r ike over pay. I t  could be the first  ever 

t im e for English nurses to Òdown toolsÓ. A spokesperson said that  

nurses "will not  act  in any way that  is det rim ental to the well-being 

or interests of their pat ients" . This m akes an all-out  st r ike unlikely, 

but  m ay result  in nurses refusing to work unpaid overt im e. Other 

act ions m ight  see nurses insist ing on taking all of their breaks 

allowed by law and turning down requests to change shift s at  short  

not ice. Dr Carter said he believed EnglandÕs public fully  support  the 

nurses, saying:  "Day in, day out , nurses are there for their pat ients 

-  they will be heartened to know that  they can count on the general 

public for support  at  this difficult  t im e." 
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W ARM- UPS 

1 . NURSES:  Walk around t he class and talk  to other student s about  nurses and 
nursing.  Change part ners oft en. Aft er  you finish, sit  w it h your  or iginal par tner(s)  and  
share what  you found out . 

2 . CHAT :  In pairs /  groups,  decide which of these topics or  words from  the 
art icle are m ost  int erest ing and which are m ost  boring. 

m orale /  all- t im e lows /  hospitals /  polls /  being overworked /  being undervalued 
/  votes /  indust rial act ion /  pat ient s /  over t im e /  shift  work /  diff icult  t im es 

Have a chat  about  t he topics you liked. Change topics and part ners frequent ly. 

3 . MO RAL E:  I n pairs /  groups,  talk about  how these things affect  your  m orale:  

¥ your English level 
¥ having a bad hair  day 
¥ exam  result s 
¥ the weather 

¥ fr iends 
¥ food 
¥ working condit ions 
¥ m oney 

4 . N URSI NG:  Which of these professions are m ost  im portant? Rank them  with 
your par tners. Change par tners and share what  you said and heard. 

a)  nurses 
b)  lawyers 
c)  polit icians 

d)  soldiers 
e)  scient ist s 
f)  teachers 

5 . NURSE:  Spend one m inute writ ing down all of the different  words you 
associate w ith the word ÔnurseÕ.  Share your words with your par tner(s)  and talk  
about  them . Together,  put  t he words into different  categor ies. 

6 . NURSI NG:  Talk  about  these headlines and the stories behind t hem . Will /  
should t hey com e t rue? Change par tners and share what  you said and heard. 

a)  Nurses am ong highest  paid workers 
b)  All nurses now fem ale 
c)  Health service in cr isis Ð nurses st rike in second year 
d)  All publicly  em ployed nurses fired 
e)  Nurses riot  
f)  World nursing st rike begins 

7 . I ÕM A NURSE:  You are a nurse. Walk around the classroom  and talk to  
the other  ÔnursesÕ about  what  your profession and daily work ing life.  Change par tners 
and share what  you said and heard. 

8 . QUI CK DEBAT E:  Students A th ink wom en are bet t er nurses.  Students B 
think m en are bet t er nurses.  Change part ners often. Share your findings. 
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BEFORE READI NG /  LI STENI NG 

1 . TRUE /  FAL SE:  Look at  the art icleÕs headline and guess whether  t hese 
sentences are t rue (T)  or  false (F) :  

a. Nurses in England have never felt  so bad about  t heir  j obs. T /  F 

b. Nine t housand English nurses feel overworked and undervalued. T /  F 

c. English nurses are worr ied about  t he fut ure of t heir j obs. T /  F 

d. A m ajor problem  is t he sky high salary  increases nurses want . T /  F 

e. Nurses in England have a hist ory of going on st r ike. T /  F 

f.  English nurses will not  st r ike if it  af fect s t he qualit y of pat ient  care. T /  F 

g. A lot  of nurses do not  t ake t heir full breaks at  work. T /  F 

h. The Brit ish public are fur ious t hat  nurses m ight  go on st r ike. T /  F 

2 . SYN ONYM MAT CH:  Match the following synonym s from  the ar t icle:  

1. declining a. survey 

2 all- t im e low b. depend on 

3. poll c. m er it  

4. counterpar t s d. harm ful 

5. deserve e. stop working 

6. indust rial act ion f.  peers 

7. down tools g. happy 

8. det rim ental h. decreasing 

9. heart ened  i.  st rike 

10. count  on j .  rock bot tom  

3 . PHRAS E MAT CH:  Match t he follow ing phrases from  the art icle 
( som et im es m ore t han one com binat ion is possible) :  

1. m orale am ong English nurses has  a. counterpar t s in Wales 

2 paint s a p icture of  b. or  int erest s of their  pat ient s 

3. their salar ies were less than their   c. "sky-high"  increases 

4. deliver  the levels of care t hey feel  d. indust rial act ion 

5. nurses were not  dem anding  e. public for  support  

6. vote on whether or  not  t o take  f.  a profession in cr isis 

7. the first  ever  t im e for  English nurses  g. reached an all- t im e low 

8. det rim ental to t he well-being  h. shifts at  shor t  not ice 

9. turning down requests t o change  i.  pat ient s deserve 

10. they can count  on the general  j .  to Òdown toolsÓ 
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W HI LE READI NG /  LI STENI NG 

GAP  FI LL:  Put  t he words int o t he gaps in t he text . 

Nu r se m or a le  a t  a l l - t i m e low  in  En g lan d  

Declining m orale __________ English nurses has reached 

an all- t im e low. This is according t o a survey in hospit als 

that  __________ a pict ure of a profession in crisis.  A poll of  

9,000 nurses discovered t hat  m ost  nurses in England felt  

overworked and undervalued, __________ as t heir salar ies 

were less t han t heir __________ in Wales and Scot land. 

Many  nurses also said t hey were worr ied about  t heir  j ob 

__________ and 30 per cent  said t hey would quit  t heir  j obs 

if they __________. More worry ing for t he healt h serv ice is 

the f inding t hat  over half of nurses said they were too busy  

to __________ t he levels of care t hey  feel pat ient s deserve. 

Dr Peter Cart er  of t he Royal College of Nursing said t hat  

nurses were not  dem anding " sky-high"  increases but  sim ply  

wanted t he sam e as nurses __________ in the wor ld. 

  

counterpart s 

elsewhere 

securit y 

am ong 

deliver 

paint s 

could 

especially 

 

EnglandÕs 200,000 nurses will soon vot e on __________ or  

not  t o t ake indust r ial act ion and go on st r ike __________ 

pay . I t  could be t he first  ever t im e for English nurses t o 

Òdown t oolsÓ. A spokesperson said t hat  nurses "w ill not  

__________ in any way t hat  is det r im ental t o the well-

being or interest s of t heir pat ient s" . This m akes an 

__________ st r ike unlikely , but  m ay result  in nurses 

refusing t o work unpaid overt im e. Ot her act ions m ight  see 

nurses insist ing on t aking all of t heir breaks __________ by  

law and t urning down request s t o change shift s at  short  

__________. Dr  Carter said he believed EnglandÕs public 

fully  support  t he nurses, say ing:  "Day  in,  day  out ,  nurses 

are __________ for  t heir  pat ient s -  t hey will be hear tened 

to know t hat  t hey can __________ on the general public for  

support  at  t his diff icult  t im e."  

  

count  

whet her 

allowed 

act  

not ice 

over 

there 

all- out  
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LI STENI NG 

Listen and fill in the spaces. 

Nu r se m or a le  a t  a l l - t i m e low  in  En g lan d  

Declining m orale am ong English nurses has ______________________. This 

is according t o a survey  in hospitals t hat  paint s a pict ure of  a profession in 

cr isis. ______________________ discovered t hat  m ost  nurses in England 

felt  overworked and undervalued, especially as t heir  

______________________ counterpart s in Wales and Scot land. Many nurses 

also said t hey  were worried about  t heir j ob securit y  and 30 per cent  said t hey  

would quit  t heir j obs if t hey could. More ______________________ is t he 

finding t hat  over half of nurses said t hey were ______________________ of  

care t hey feel pat ients deserve. Dr Peter  Carter of t he Royal College of  

Nursing said t hat  nurses were not  dem anding " sky-high"  increases but  sim ply  

wanted t he sam e ______________________ wor ld. 

EnglandÕs 200,000 nurses w ill soon vote ______________________ 

indust r ial act ion and go on st r ike over pay . I t  ______________________ for  

English nurses t o Òdown toolsÓ. A spokesperson said t hat  nurses "w ill not  act  

in any way t hat  is det r im ent al ______________________ of t heir pat ient s" .  

This m akes an all- out  st r ike unlikely, but  m ay result  in nurses refusing to 

work unpaid overt im e. ______________________ insist ing on taking all of  

their  breaks allowed by law and t urning ______________________ shift s at  

short  not ice. Dr Carter said he believed EnglandÕs public fully  support  t he 

nurses, saying:  "Day in, day out , ______________________ pat ient s -  t hey  

will be heartened t o know ______________________ general public for  

support  at  t his diff icult  t im e."  
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AFTER READI NG /  LI STENI NG 

1 . W ORD SEARCH:  Look in your dict ionaries /  com puter to f ind 
collocates, other meanings, inform at ion, synonym s É  for the words 
Ôin d u st r ia lÕ and Ôact ion Õ. 

in d u st r ia l  act ion  

  

  

  

  

¥ Share your findings with your partners. 
¥ Make quest ions using the words you found.  
¥ Ask your partner /  group your quest ions. 

2 . AR TI CLE QUESTI ON S:  Look back at  the art icle and write 
down som e quest ions you would like to ask the class about  the text . 

¥ Share your quest ions with other classmates /  groups. 
¥ Ask your partner /  group your quest ions. 

3 . GAP  FI LL:  I n pairs /  groups, com pare your answers to this 
exercise. Check your answers. Talk about  the words from  the act iv it y. 
Were they new, interest ing, worth learningÉ ? 

4 . VOCAB ULARY:  Circle any words you do not  understand. I n 
groups, pool unknown words and use dict ionaries to f ind their 
m eanings. 

5 . TEST EACH  OTHER:  Look at  the words below. With your 
partner, t ry to recall exact ly how these were used in the text :  

¥ low 
¥ picture 
¥ especially 
¥ quit  
¥ busy 
¥ elsewhere 

¥ whether or not  
¥ tools 
¥ interests 
¥ overt im e 
¥ public 
¥ count  
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STUDENT NURSES SURVEY 

Write f ive GOOD quest ions about  NURSES in t he table. Do t his in pairs. Each 
st udent  m ust  writ e t he quest ions on his /  her own paper . 

When you have f inished, int erv iew ot her  st udent s.  Wr ite down t heir answers. 

 
STUDENT 1 

_____________ 

STUDENT 2 

_____________ 

STUDENT 3 

_____________ 

Q.1. 
   

Q.2. 
   

Q.3. 
   

Q.4. 
   

Q.5. 
   

¥ Now ret urn t o your or iginal part ner and share and t alk  about  what  you 
found out . Change part ners oft en. 

¥ Make m ini-presentat ions t o ot her groups on your findings. 
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DI SCUSSI ON 

STUDENT AÕs QUESTI ONS (Do not  show these to student  B)  

a)  What  did you think when you read the headline? 
b)  Do you think nurses should go on st r ike? 
c)  What  do you think of nurses? 
d)  Would you like to be a nurse? 
e)  How are nurses t reated in your count ry? 
f)  Do you think it  would be interest ing to work in a hospital? 
g)  What  k ind of person is needed to become a great  nurse? 
h)  How m uch should nurses get  paid (compared with polit icians, 

teachers and rock stars)? 
i)  What  is your im age of English nurses? 
j )  Do you think nursing offers a lot  of job securit y? 

✄ -------------------------------------------------------------------- 
STUDENT BÕs QUESTI ONS (Do not  show these to student  A)  

a)  Did you like reading this art icle? 
b)  Are you surprised nurses in England have never gone on st r ike 

before? 
c)  Do you think nurses have a lot  of power to get  higher salaries? 
d)  Are there a lot  of st r ikes and indust rial act ion in your count ry? 
e)  What  do you think of nurses having to work unpaid overt ime? 
f)  How long do you think people would support  nurses who cam e 

out  on st r ike? 
g)  Britain spends a lot  of m oney on weapons but  will only give 

nurses a sm all pay increase. What do you think of this? 
h)  Have you ever felt  overworked and undervalued? 
i)  What  quest ions would you like to ask a nurse in England? 
j )  Did you like this discussion? 

AFTER DI SCUSSI ON:  Join another partner /  group and tell them  
what  you talked about . 

a)  What  was the m ost  interest ing thing you heard? 
b)  Was there a quest ion you didnÕt  like? 
c)  Was there som ething you totally disagreed with? 
d)  What  did you like talk ing about? 
e)  Which was the m ost  difficult  quest ion? 
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LANGUAGE 

CORRECT W ORD:  Put  t he correct  words from  aÐd below in t he ar t icle. 

Nu r se m or a le  a t  a l l - t i m e low  in  En g lan d  

Declining m orale (1)  ____ English nurses has reached an all- t im e low. This is 
according t o a survey in hospitals t hat  paint s a (2)  ____ of a profession in 
cr isis. A poll (3)  ____ 9,000 nurses discovered t hat  m ost  nurses in England 
felt  overworked and undervalued, especially as t heir salar ies were less t han 
their counterpar ts in Wales and Scot land. Many nurses also said t hey were 
worr ied about  t heir j ob secur it y and 30 per cent  said t hey would (4)  ____ 
their  jobs if t hey could. More worry ing for  the healt h service is t he f inding 
that  over  half of  nurses said t hey were t oo busy to (5)  ____ t he levels of  
care t hey feel pat ients deserve. Dr Peter  Carter of t he Royal College of  
Nursing said t hat  nurses were not  dem anding " sky-high"  increases but  sim ply  
wanted t he sam e as nurses (6)  ____ in t he world. 

EnglandÕs 200,000 nurses w ill soon vote on (7)  ____ or not  t o take indust r ial 
act ion and go on st r ike over  pay . I t  could be t he f irst  ever t im e for English 
nurses t o Ò(8)  ____ t oolsÓ. A spokesperson said t hat  nurses "w ill not  act  in 
any way t hat  is det r im ent al t o t he well- being or interest s of t heir pat ient s" .  
This m akes an all- out  st r ike unlikely , but  m ay result  (9)  ____ nurses refusing 
to work unpaid overt im e. Ot her act ions m ight  see nurses insist ing on t ak ing 
all of t heir breaks allowed by law and t urning (10)  ____ requests t o change 
shift s at  short  not ice.  Dr Cart er  said he believed EnglandÕs public (11)  ____ 
support  t he nurses, say ing:  "Day in, day  (12)  ____, nurses are t here for  
their pat ient s -  t hey will be heartened t o know t hat  t hey can count  on t he 
general public for support  at  t his diff icult  t im e."  

1. (a)  am ong (b)  between (c)  all ( d)  in 

2. (a)  drawing (b)  picture ( c)  sketch  (d)  doodle 

3. (a)  up (b)  by ( c)  with (d)  of 

4. (a)  quit s (b)  quiet  ( c)  quit  (d)  quit e 

5. (a)  delivered (b)  delivers ( c)  delivery (d)  deliver 

6. (a)  elsewhere (b)  around (c)  throughout  (d)  over 

7. (a)  if ( b)  whether ( c)  weather   (d)  do 

8. (a)  dest roy (b)  m ake (c)  down (d)  up 

9. (a)  by (b)  of ( c)  in  (d)  on 

10. (a)  down (b)  up ( c)  over (d)  under 

11. (a)  whole (b)  feel ( c)  full ( d)  fully 

12. (a)  on (b)  out  ( c)  week (d)  m onth 
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W RI TI NG:   
Write about  nurses for 10 m inutes. Correct  your  part nerÕs paper . 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 
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HOMEW ORK 

1 . VOCABULAR Y EXTENSI ON :  Choose several of the words 
from  the text . Use a dict ionary or GoogleÕs search field (or another 
search engine)  to build up m ore associat ions /  collocat ions of each 
word. 

2 . I NTERNET:  Search the I nternet  and find m ore inform at ion about  
nursing and what nurses do day in, day out . Talk about what you 
discover with your partner(s)  in the next  lesson. 

3 . NURSES:  Make a poster showing how different  nursing around 
the world is. Show your poster to your classm ates in the next  lesson. 
Did you all find out  sim ilar things? 

4 . MAG AZI NE AR TI CLE:  Write a m agazine art icle about the 
effects of nurses going on st r ike for a long t im e. Include im aginary 
interviews with nurses, the government , pat ients and the general 
public. 

Read what you wrote to your classm ates in the next  lesson. Which 
art icle was best  and why? 

5 . LETTER:  Write a let ter to the Brit ish Prim e Minister. Ask him 
three quest ions about what he thinks of nurses and their salary. Give 
him  three suggest ions about how to m ake nurses feel valued. Read 
your let ter to your partner(s)  in your next  lesson. Your partner(s)  will 
answer your quest ions. 
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ANSW ERS 
TRUE /  FALSE:  

a. T b. F c. T d. F e. F f. T g. T h.  F 

SYNON YM  M ATCH: 

1. declining a. decreasing 

2 all- t ime  low b. rock  bot tom  

3. poll c. survey  

4. counterparts d. peers  

5. deserve e. me rit   

6. indust r ial act ion f. st r ike  

7. down tools g.  stop work ing  

8. det r im ent al h. harmf ul  

9. heartened  i. happy  

10. count  on j . depend on  

PHRASE MATCH: 

1. mo rale amo ng English nurses has  a. reached an all- t ime  low 

2 paints a pict ure of  b. a profession in cr isis 

3. their  salar ies were less than their   c. counterparts in Wales  

4. deliver the levels of care they feel  d. pat ients deserve  

5. nurses were not  dem anding  e. "sky- high"  increases  

6. vote on whether  or  not  t o take  f. indust r ial act ion  

7. the fir st  ever t ime  for English nurses  g.  to Òdown toolsÓ  

8. det r im ent al t o the well- being  h. or interests of  their  pat ients  

9. turning down requests t o change  i. shift s at  short  not ice  

10. they can count  on the general  j . public for  support   

GAP FI LL:  

Nu r se m o r a le  at  a l l - t i m e l o w  i n  En g l an d  
Declining morale am o n g  English nurses has reached an all- ti me low. This is according to  a survey in 
hospita ls th at p a in t s a pict ure of a profession in cr isis.  A poll of 9,000  nurses discovered th at most nurses 
in England felt overwo rked and undervalued, esp e cia l ly  as th eir salaries we re less th an th eir  
co u n t er p a r t s  in Wales and Scotl and. Many nurses also said th ey we re wo rried about th eir job secu r i t y  
and 30 per cent said th ey wo uld quit th eir jobs if  th ey co u l d . More wo r ry ing for th e health  serv ice is th e 
f inding th at over half of nurses said th ey we re to o busy to  d e l i ver  t he levels of care th ey feel pati ents  
deserve. Dr Pete r Carte r of th e Royal College of Nursing said th at nurses we re not demanding "sky-high"  
increases but simply wa nte d th e same as nurses e lse w h er e  in th e wo rld. 

EnglandÕs 200,000 nurses wi ll soon vote  on w h et h er  or not to  ta ke industr ial acti on and go on str ike o ve r  
pay. I t could be th e f irst ever ti me for English nurses to  Òdown  to olsÓ. A spokesperson said th at nurses 
"wi ll not a ct  in any wa y th at is detr imenta l to  th e we ll-being or inte rests  of th eir pati ent s". Th is makes an 
a l l - o u t  str ike unlikely , but may result in nurses refusing to  wo rk unpaid overti me. Oth er acti ons m ight see 
nurses insisti ng on ta k ing all of th eir breaks a l lo w ed  by law and tu rning down  requests  to  change shifts  
at short n o t i ce. Dr Carte r said he believed EnglandÕs public fully  support th e nurses, saying:  "Day in, day 
out, nurses are t h er e for th eir pati ents  -  th ey wi ll be hearte ned to know th at th ey can co u n t  on th e 
general public for support at th is diff icult ti me."  

LAN GUAGE W ORK 

1 - a 2 - b 3 - d 4 - c 5 - d 6 - a 7 - b 8 - c 9 - c 10 - a 11 - d 12 - b 
 


