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THE ARTI CLE 

Ti m e W ar ne r  m ar k et in g  st unt  cr ea t es t er r o r  

A Tim e Warner I nc. m arket ing cam paign backfired in Boston on 

Thursday when security off icials decided the cit y was under at tack 

from  terrorists. The com pany that  owns CNN, Tim e m agazine and 

Cartoon Network inadvertent ly created a wave of panic in Boston 

and brought  the cit y to a standst ill.  The com panyÕs m arket ing 

departm ent placed 40 sm all, black blinking elect ronic devices in ten 

different  US cit ies to prom ote a new cartoon show ÒAqua Teen 

Hunger ForceÓ. Each was the size of a cereal box, although Turner 

referred to them as ÒbillboardsÓ. Pictures of the flashing digital signs 

showed prot ruding wires, hence the belief that  they were bom bs. 

BostonÕs cit y off icials were quick to react  in the interests of public 

safety and brought  out  it s bom b force in force and shut  down 

highways, bridges and rivers. 

TurnerÕs m arket ing arm took full responsibility  for the cam paign, 

part  of a tact ic a spokesperson called Òguerilla m arket ingÓ -  an 

Òalternat ive to t radit ional m edia tact ics that  are high- im pact but  also 

very eye- level with the consum er, very grassroots and in- the-

st reets.'' An apologet ic com pany spokeswom an Shirley Powell said:  

ÒWe approved it . We're taking full responsibilityÉ . We were simply 

promoting a TV showÓ. She was shocked by the reaction in Boston, 

adding: ÒIf we had ever perceived this to be something threatening 

safety, we would never have proceeded with it." Boston was the only 

city that mistook the signs for being bombs, perhaps being sensitive to 

the fact that it was the base for the 9/11 bombers. The boxes caused 

barely a stir elsewhere. Look-alike devices were soon selling for $2,000 

on EBay Ð ÒThere is m arket  for everything,Ó Powell said. 
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W ARM- UPS 

1 . CI TY SHUTDOW N : Police and security officials have j ust  shut  down 
your cit y Ð you cannot  go anywhere. You have t o stay in your school/ workplace. Talk  
to other  students about  what  m ight  be happening and how the cit y shutdown will  
affect  you.  Change part ners oft en. 

2 . CHAT :  I n pairs /  groups, decide which of these topics or words from  the 
art icle are m ost  int erest ing and which are m ost  boring. 

Tim e Warner /  m arket ing /  Boston /  CNN /  panic /  blinking /  billboards /  
responsibility  /  tact ics /  m edia /  grassroot s /  apologizing /  TV shows /  EBay 

Have a chat  about  the topics you liked.  For  m ore conversat ion,  change topics and  
part ners frequent ly. 

3 . GUERI LLA MA RKETI NG:  With your partner( s) , w r it e down (guess)  
what  you th ink guer illa m arket ing is.  Your t eacher w ill w r it e your ideas on the board.  
Talk about  what  you th ink of each idea. 

4 . STORY PREDI CTI ON :  With your partner( s) ,  use these words and  
m ake your own story to f it  t he headline.  Tell other st udent s your st ory. 

• m arket ing cam paign 
• terrorist s 
• ten Am erican cit ies 
• cereal box 
• highways, br idges and r ivers 

• guerilla 
• in the st reets 
• TV show 
• bom bs 
• EBay 

After  you have finished,  check your st ory  with t he real one. 

5 . MA RKETI NG STUNTS:  Here are som e m arket ing stunt s.  With your  
part ner( s) , talk  about  what  you t hink of them . 

a)  Look-alike bom bs in t he st reet s to prom ote a new k ids act ion cartoon 
b)  Offering a free car  with every purchase -  t he car  is a toy 
c)  Drop t housands of d iscount  coupons from  the air Ð ÒI tÕs raining discountsÓ 
d)  Em ploy t housands to wear a George W. Bush costum e in t he st reet  
e)  Use beaut iful,  t hin m odels to sell low- fat  ham burgers as diet  food 
f)  Pay a Hollyood/ BollywoodÉ  star  t o say your product  w ill change peopleÕs lives 
g)  Hold a public contest  Ð the winner receives free goods forever 

6 . MA RKETI NG:  Spend one m inute wr it ing down all of the different  words 
you associate w it h m arket ing.  Share your words with your partner( s)  and talk  about  
them . Together,  put  the words into different  categories. 
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BEFORE READI NG /  LI STENI NG 

1 . TRUE /  FAL SE:  Look at  t he ar t icleÕs headline and guess whether  t hese 
sentences are t rue (T)  or  false (F) :  

a. Tim e m agazine released a story about  t er rorist s bom bing t he U.S. T /  F 

b. A cam paign t o m arket  a k ids cart oon created panic in a U.S. cit y. T /  F 

c. A com pany paid act ors t o dress as terrorist s like t hose in a cart oon. T /  F 

d. The U.S. cit y shut  down highways, bridges and r ivers. T /  F 

e. The m arket ing t act ic used is called Ògor illa m arket ingÓ. T /  F 

f.  A Tim e Warner  spokeswom an apologized for doing t he cam paign.  T /  F 

g. The cam paign and panic caused a st ir  in ot her Am erican cit ies. T /  F 

h. People were selling look alike bom bs on EBay for $2,000. T /  F 

2 . SYN ONYM MAT CH:  Match the following synonym s from  the ar t icle:  

a. backfired flashing 

b. wave com m ot ion 

c. standst ill division 

d. blinking stop 

e. prot ruding of- t he-people 

f.  arm  went  w rong 

g. tact ics considered 

h. grassroot s st icking out  

i.  perceived flood 

j .  st ir m ethods 

3 . PHRAS E MAT CH:  Match t he follow ing phrases from  the art icle 
( som et im es m ore t han one com binat ion is possible) :  

a. A Tim e Warner I nc. m arket ing  at tack from  terrorist s 

b. the city  was under  a st ir  elsewhere 

c. inadvertent ly  created  full responsibilit y 

d. brought  t he city   prom ot ing a TV show 

e. brought  out  it s bom b force  cam paign backfired 

f.  TurnerÕs m arket ing arm  took  to a standst ill 

g. very  grassroot s and  to the fact  t hatÉ  

h. We were sim ply  a wave of panic 

i.  being sensit ive  in- the- st reet s 

j .  The boxes caused barely   in force 
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W HI LE READI NG /  LI STENI NG 

GAP  FI LL:  Put  t he words int o t he gaps in t he text . 

Tim e W ar n er  m ar k et i n g  st u n t  cr eat es t er r o r  

A Tim e Warner I nc. m arket ing ________ backf ired in 

Bost on on Thursday  when securit y  officials decided t he cit y  

was under at t ack f rom  __________. The com pany  t hat  

owns CNN, Tim e m agazine and Cart oon Network  

inadvertent ly created a wave of _____ in Boston and 

brought  t he cit y to a standst ill. The com panyÕs _________ 

depar tm ent  placed 40 sm all,  black  blink ing elect ronic 

dev ices in ten different  US cit ies t o _______ a new cart oon 

show ÒAqua Teen Hunger ForceÓ. Each was t he size of a 

cereal box, alt hough Turner referred to t hem  as 

Ò__________Ó. Pict ures of t he flashing digital signs showed 

prot ruding wires, hence t he ______ t hat  t hey  were bom bs. 

Bost onÕs cit y off icials were quick to react  in t he interests of  

public safet y and brought  out  it s bom b _____ in force and 

shut  down highways, br idges and r ivers. 
 

 
ter rorist s 

belief 

panic 

billboards 

prom ote 

force 

m arket ing 

cam paign 

TurnerÕs m arket ing arm  t ook full ______________ for t he 

cam paign, part  of a tact ic a spokesperson called Òguerilla 

m arket ingÓ -  an Òalt ernat ive t o t radit ional m edia _______ 

that  are high- im pact  but  also very _________ w it h t he 

consum er, very __________ and in- t he-st reet s.' ' An 

apologet ic com pany spokeswom an Shir ley Powell said:  ÒWe 

approved it . We're tak ing full responsibilit yÉ . We were 

sim ply prom ot ing a TV showÓ. She was shocked by t he 

________ in Bost on, adding:  ÒI f we had ever perceived t his 

to be som et hing t hreatening safet y, we would never have 

proceeded w it h it ."  Boston was t he only cit y t hat  m ist ook  

the signs for  being bom bs, perhaps being _________ t o t he 

fact  that  it  was t he base for t he 9/ 11 bom bers. The boxes 

caused barely a st ir  elsewhere. Look-alike _______ were 

soon selling for $2,000 on EBay Ð ÒThere is ______ for  

everyt hing,Ó Powell said. 

 
dev ices 

eye- level 

m arket  

sensit ive 

grassroot s 

react ion 

tact ics 

responsibility 
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LI STENI NG 

Listen and fill in the spaces. 

Tim e W ar n er  m ar k et i n g  st u n t  cr eat es t er r o r  

A Tim e Warner  I nc. m arket ing cam paign ___________________ on 

Thursday when secur it y  of ficials decided the cit y  was under at tack  f rom  

terrorist s. The com pany t hat  owns CNN, Tim e m agazine and Cart oon 

Network inadvertent ly created _______________ in Bost on and brought  t he 

cit y t o a st andst ill. The com panyÕs m arket ing depart m ent  _______________, 

black blinking elect ronic dev ices in t en different  US cit ies t o prom ote a new 

cart oon show ÒAqua Teen Hunger ForceÓ. Each was t he size of a cereal box,  

alt hough Turner ________________ as ÒbillboardsÓ. Pict ures of t he f lashing 

digit al signs showed prot ruding wires, hence t he belief  t hat  t hey were bom bs. 

Bost onÕs cit y off icials were quick  t o react  in the int erests of public safety and 

brought  out  it s bom b force in force and shut  down _____________________ 

rivers. 

TurnerÕs _____________ t ook full responsibilit y  for t he cam paign, part  of a 

tact ic a spokesperson called Òguer illa m arket ingÓ -  an Òalt ernat ive t o 

_________________________ t hat  are high- im pact  but  also very eye- level 

wit h t he consum er,  _______________ and in- t he-st reet s. ' ' An apologet ic 

com pany  spokeswom an Shir ley  Powell said:  ÒWe approved it . We're t ak ing 

full responsibilit yÉ . We were ________________ a TV showÓ. She was 

shocked by t he react ion in Bost on, adding:  ÒI f we had ever perceived t his t o 

be som et hing t hreat ening safety ,  we would ____________________ wit h it . "  

Bost on was t he only  cit y t hat  m ist ook t he signs for being bom bs, perhaps 

being sensit ive t o t he fact  t hat  it  was t he base for  t he 9/ 11 bom bers.  The 

boxes caused _____________ elsewhere. Look-alike devices were soon 

selling for ______________ Ð ÒThere is m arket  for everyt hing,Ó Powell said. 
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AFTER READI NG /  LI STENI NG 

1 . W ORD SEARCH:  Look in your dict ionaries /  com puter to find 
collocates, other meanings, inform at ion, synonym s É  for the words 
Ôm ar k et in g Õ and Ôst u n t Õ. 

• Share your findings with your partners. 
• Make quest ions using the words you found.  
• Ask your partner /  group your quest ions. 

2 . ARTI CLE QUESTI ON S:  Look back at  the art icle and write 
down som e quest ions you would like to ask the class about  the text . 

• Share your quest ions with other classmates /  groups. 
• Ask your partner /  group your quest ions. 

3 . GAP  FI LL:  I n pairs /  groups, com pare your answers to this 
exercise. Check your answers. Talk about  the words from  the act iv ity. 
Were they new, interest ing, worth learningÉ ? 

4 . VOCAB ULARY:  Circle any words you do not  understand. I n 
groups, pool unknown words and use dict ionaries to f ind their 
m eanings. 

5 . STUDENT ÒMAR KETI NGÓ SURVEY:  I n pairs /  groups, write 
down quest ions about  m arket ing and the tact ics, stunts and st rategies. 

• Ask other classm ates your quest ions and note down their 
answers. 

• Go back to your original partner /  group and com pare your  
f indings. 

• Make m ini-presentat ions to other groups on your f indings. 

6 . TEST EACH  OTHER:  Look at  the words below. With your 
partner, t ry to recall exact ly how these were used in the text :  

• securit y off icials 
• wave 
• blinking 
• billboards 
• wires 
• force 

• arm  
• high- im pact  
• sim ply 
• proceeded 
• 9/ 11 
• m arket  
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DI SCUSSI ON 

STUDENT AÕs QUESTI ONS (Do not  show these to student  B)  

a)  Did the headline m ake you want to read the art icle? 
b)  Did anything in the art icle surprise you? 
c)  What  do you know about  the Tim e Warner group of com panies? 
d)  Do you think Time Warner should have been m ore responsible? 
e)  Do you ever watch Cartoon Network or CNN? 
f)  What  would you think if you saw a black box with f lashing lights 

and prot ruding wires in your town? 
g)  Do you think Time Warner are happy now their cartoon has got  a 

lot  of ext ra publicity in the worldÕs m edia? 
h)  What  would you do if securit y officials shut  your cit y down? 
i)  Have you ever done any m arket ing before? 
j )  Should guerilla m arket ing be allowed? 

✄--------------------------------------------------------------------- 
STUDENT BÕs QUESTI ONS (Do not  show these to student  A)  

a)  Did you like reading this art icle? 
b)  What  do you think about  what  you read? 
c)  Do you think Boston city off icials overreacted to this m arket ing 

stunt? 
d)  Do you think som eone should go to jail for causing such panic? 
e)  I f you were a cit izen of Boston, would you be happy your cit y 

was shut down because of som e cereal-box-sized adverts? 
f)  Do you know of any m arket ing stunts that  went  wrong? 
g)  I f you were a Boston cit izen would you be angrier with Tim e 

Warner for it s m arket ing stunt , or your cit y for closing bridges 
and highways? 

h)  What  other ways do you know to prom ote a TV show? 
i)  Why do you think people would want  to spend $2,000 on a look-

alike device on EBay? 
j )  Did you like this discussion? 

AFTER DI SCUSSI ON:  Join another partner /  group and tell them  
what  you talked about . 

a. What  was the m ost  interest ing thing you heard? 
b. Was there a quest ion you didnÕt  like? 
c. Was there som ething you totally disagreed with? 
d. What  did you like talk ing about? 
e. Which was the m ost  difficult  quest ion? 
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SPEAKI NG 

MAR KET YOUR PRODUCT:   

You work  in t he m arket ing depart m ent  of a big com pany. Wit h your  
m arket ing exec classroom  part ners, t hink  of a new product  or service t o 
launch and prom ote. Use t he t able below t o help you. 

 
Your ideas Reasons why your ideas 

are /  will be w inners 

The product    

Product  nam e   

Product  logo   

Product  slogan   

Target  consum ers   

Reasons why it  is bet ter  
than ot her  product s 

  

Market ing m et hod 1   

Market ing m et hod 2   

Guer illa m arket ing st unt    

Present  your  ideas to t he class /  ot her team s. Decide on which team s were 
best .  Tell ot her t eam s why t heir ideas m ight  not  be winners. 

Change part ner( s)  and give help on m aking your presentat ions bet ter . Tel l 
each ot her what  is needed for a m ore ef fect ive cam paign. Present  again. 

Discuss t he t hings you heard. What  product s would be m ost  excit ing or  
useful in your life? 
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LANGUAGE 

CORRECT W ORD:  Choose t he correct  words from  aÐd below and writ e 
them  in t he art icle. 

Ti m e W ar ne r  m ar k et in g  st unt  cr ea t es t er r o r  
A Tim e Warner I nc. m arket ing cam paign (1)  ____ in Bost on on Thursday  
when secur it y officials decided t he cit y was under at tack f rom  terrorist s. The 
com pany t hat  owns CNN, Tim e m agazine and Cart oon Net work inadvertent ly  
creat ed a (2)  ____ of  panic in Bost on and brought  t he cit y t o a st andst ill. The 
com panyÕs m arket ing depart m ent  placed 40 sm all,  black  blinking elect ronic 
(3)  ____ in ten different  US cit ies t o prom ot e a new cart oon show ÒAqua 
Teen Hunger ForceÓ. Each was t he (4)  ____ of a cereal box , alt hough Turner  
referred t o t hem  as ÒbillboardsÓ. Pict ures of  the f lashing digit al signs showed 
prot ruding wires, (5)  ____ t he belief t hat  they were bom bs. BostonÕs cit y  
off icials were quick t o react  in the interest s of public safety and brought  out  
it s bom b force in (6)  ____ and shut  down highways, br idges and r ivers. 

TurnerÕs m arket ing (7)  ____ t ook full responsibilit y  for t he cam paign, part  of  
a tact ic a spokesperson called Òguer illa m arket ingÓ -  an Òalternat ive t o 
t radit ional m edia t act ics t hat  are high- im pact  but  also very eye- level w it h t he 
consum er, very grassroot s and in- t he-st reet s.' ' An (8)  ____ com pany  
spokeswom an Shir ley Powell said:  ÒWe approved it . We're (9)  ____ ful l 
responsibilit yÉ . We were sim ply prom ot ing a TV showÓ. She was shocked by  
the (10)  ____ in Bost on, adding:  ÒI f we had ever perceived t his t o be 
som et hing t hreatening safety , we would never have proceeded w it h it . "  
Bost on was t he only  cit y t hat  m ist ook t he signs for being bom bs, perhaps 
being sensit ive to t he (11)  ____ t hat  it  was t he base for t he 9/ 11 bom bers.  
The boxes caused barely a (12)  ____ elsewhere. Look-alike dev ices were 
soon selling for $2,000 on EBay Ð ÒThere is m arket  for everyt hing,Ó Powell 
said. 

1. (a)  reversed (b)  back ( c)  backed up (d)  backfired 

2. (a)  wave (b)  weave (c)  wavelength (d)  waft  

3. (a)  dev ices (b)  divisions ( c)  devotees (d)  divas 

4. (a)  volum e (b)  space ( c)  dim ensions (d)  size 

5. (a)  dense (b)  tense ( c)  hence (d)  fence 

6. (a)  farce (b)  force ( c)  forceful (d)  fierce 

7. (a)  leg (b)  arm  (c)  m uscle (d)  hand 

8. (a)  apologies (b)  apologize ( c)  apologet ic (d)  apology 

9. (a)  tak ing (b)  m istaken (c)  m istakes (d)  bringing 

10. (a)  react ive (b)  react ion ( c)  react  (d)  reacts 

11. (a)  fact  (b)  detail ( c)  know ledge (d)  fict ion 

12. (a)  beat  (b)  m ix ( c)  whisk (d)  st ir 
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HOMEW ORK 

1 . VOCABULAR Y EXTENSI ON :  Choose several of the words 
from  the text . Use a dict ionary or GoogleÕs search field (or another 
search engine)  to build up m ore associat ions /  collocat ions of each 
word. 

2 . I NTERNET:  Search the I nternet  and find m ore inform at ion about 
world fam ous m arket ing stunts. Talk about  what you discover with 
your partner(s)  in the next  lesson. 

3 . AQ UA TEEN HUNGER FORCE:  Search the Internet  and find 
m ore inform at ion about  the cartoon Aqua Teen Hunger Force. Talk 
about  what you discover with your partner(s)  in the next  lesson. 

4 . POSTER:  Think of a new product . Make a poster about it . Show 
your poster to your classm ates in the next  lesson. Vote on who m ade 
the best  poster. 

5 . MA RKETI NG DI ARY:  Spend a day writ ing down the different  
m arket ing tact ics you see or experience.  I n your next  lesson, talk 
about  whether they are successful and what  m akes them  so. 

6 . NEW SPAP ER ARTI CLE:  Write an art icle for the Boston 
Sunday Globe newspaper about the Time Warner m arket ing stunt  that  
went wrong. Describe what  happened. Discuss Time WarnerÕs apology 
and the city officialÕs react ion to it . Interview som e people ( im agine)  to 
f ind out  their v iew. Read what  you wrote to your classm ates in the 
next  lesson. Which art icle was best  and why? 

7 . MAG AZI NE AR TI CLE:  Write an art icle for the Boston Sunday 
Globe on m arket ing. Discuss how market ing has changed in your 
count ry or around the world over the last  twenty years. What  is 
m arket ing today? How will it  change in the next  twenty years? 

8 . W ORLD MA RKETI NG:  Look at  the websites of com panies in 
different  count ries. Write a report  on differences you find in the ways 
or sty les of m arket ing. Look at  m arket ing in your own count ry, count ry 
of study and others. 
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ANSW ERS 
TRUE /  FALSE:  

a. F b. T c. F d. T e. F f. T g. F h.  T 

SYNON YM  M ATCH: 

a. backfired went  wrong 

b. wave flood 

c. standst ill stop  

d. blinking flashing  

e. prot ruding st ick ing out  

f. arm  division  

g. tact ics me thods  

h. grassroot s of- the-people  

i. perceived considered  

j . st ir  comm ot ion  

PHRASE MATCH: 

a. A Time  Warner I nc. m arket ing  camp aign backfired 

b. the cit y was under  at tack from terror ist s  

c. inadvert ent ly created  a wave of panic 

d. brought  the cit y  to a standst il l  

e. brought  out  it s bomb  force  in force  

f. TurnerÕs m arket ing arm took  full responsibilit y   

g. very grassroot s and  in- t he-st reets 

h. We were sim ply  promo t ing a TV show  

i. being sensit ive  to the fact  thatÉ  

j . The boxes caused barely  a st ir  elsewhere  

GAP FI LL:  

Ti m e W ar n er  m ar k et i n g  st u n t  cr eat es t e r r o r  
A Time Warner I nc. marketi ng cam p aig n  backfired in Boston on Thursday wh en security  off icials decided 
th e city  wa s under atta ck from t e r r o r is t s . The company th at own s CNN, Time magazine and Carto on 
Netwo rk inadverte ntl y  create d a wa ve of p an ic in Bosto n and brought th e city  to  a sta ndsti ll. The 
companyÕs m a r k et in g  departm ent placed 40 sm all, black blink ing electr onic devices in te n different US 
citi es to  p r o m o t e a new carto on show ÒAqua Teen Hunger ForceÓ. Each wa s th e size of a cereal box, 
alth ough Turner referred to  th em as Òb i l lb o ar d sÓ. Pictu res of th e f lashing digita l signs showe d protr uding 
wi res, hence th e b e l ie f  that th ey we re bombs. Bosto nÕs city  off icials we re quick to  react in th e inte rests  of 
public safety  and brought out its  bomb f o r ce in force and shut down  highwa ys, bridges and r ivers. 

TurnerÕs marketi ng arm  to ok full r esp o n sib i l i t y  for th e campaign, part of a ta cti c a spokesperson called 
Òguerilla marketi ngÓ -  an Òalte rnati ve to  tr aditi onal media t act i cs th at  are high- impact but also very e ye-
leve l  wi th  th e consumer, very g r assr o o t s and in- th e-str eets .' '  An apologeti c company spokeswo man 
Shir ley Powe ll said:  ÒWe approved it. We're tak ing full responsibility É. We we re simply promoti ng a TV 
showÓ. She wa s shocked by th e r eact io n  in Bosto n, adding:  ÒI f we  had ever perceived th is to  be 
someth ing th reate ning safety , we  would never have proceeded wi th  it."  Bosto n was th e on ly city  th at  
m isto ok th e signs for being bombs, perhaps being sen si t ive to  th e fact th at it wa s th e base for th e 9/ 11  
bombers. The boxes caused barely  a sti r  elsewh ere. Look-alike d ev i ces we re soon sell ing for $2,00 0 on 
EBay Ð ÒThere is m ar k et  for everyth ing,Ó Powe ll said. 
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