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THE ARTI CLE 

To y s ' R'  Us and  Am azo n. co m  p ar t  

The stores Toys ÔRÕ Us and Am azon.com  separated yesterday after a 

court  decided Toysrus.com  could becom e an independent  online store. 

The two com panies had been in a court  bat t le since May 2004. Toys ÔRÕ 

Us was fight ing an August 2000 agreem ent that  gave Am azon sole 

r ights to sell it s toys and baby goods over the I nternet . The courtÕs 

decision cuts the link between the two com panies. Toys ÔRÕ Us senior 

v ice-president  said:  ÒWeÉ expect  to provide seam less online access for 

our custom ers.É [ We]  will enhance custom er service by creat ing a m ore 

unified web and retail shopping experience."  

Am azon execut ives are unhappy with the decision. The com pany thinks 

Toys ÔRÕ Us is the one in the wrong. An Am azon spokesperson said that  

Toys ÕRÕ Us failed to keep it s part  of the agreem ent  by not  stocking 

enough top-selling item s. The court  ruling will affect  Am azonÕs profit s. 

I t s stock fell $0.33 to $36.79 after the announcem ent  was m ade. A 

spokesm an said:  ÒWeÕre in the process of reviewing various 

opt ionsÉ itÕs st ill too early to predict  what  the ult im ate outcome [ will]  

be.Ó I t  is the second t im e in a year for Am azon to lose a t rading 

partner after the clothing retailer Gap left  in 2005. 
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W ARM- UPS 

1 . ON LI NE SHOPPI NG:  In pairs /  groups, talk about  online shopping. When 
did you f irst  do it ? What  do you think of it ? Write down three th ings you would never,  
buy online and t hree t hings you would buy online.  Share t hem  wit h other  students. 

2 . CHAT :  I n pairs /  groups, decide which of these t opics or words are m ost  
int erest ing and which are m ost  boring. 

Stores /  Toys ÔRÕ Us /  Am azon.com  /  cour t  bat t les /  toys /  baby gods /  custom ers /  
shopping /  agreem ents /  top- selling it em s /  profit s /  partners /  clothing retailers 

Have a chat  about  the topics you liked. For  m ore conversat ion, change topics and 
part ners frequent ly. 

3 . PAR TNERSHI PS:  Tell each what  you t hink of t hese part nerships. Think of 
three reasons why t he par tnerships m ight  be successful and three reasons why they 
m ight  fail.  

¥ Am azon.com  /  Toys ÔRÕ Us 

¥ Brit ish Airways /  BMW 

¥ Microsoft  /  Apple iTunes 

¥ McDonaldÕs /  KFC 

¥ Chanel /  Nike 

¥ BBC /  CNN 

¥ Coca Cola /  Heineken 

¥ Cit ibank /  Hilton Hotels 

¥ Marlboro /  Cart ier 

¥ Other 

4 . QUI CK DEBAT E:  Students A believe online stores are m uch bet t er t han 
bricks ÔnÕ m ortar st ores. Students B th ink real stores that  you can walk  around are best .  
Debate t his w it h your  part ners.  Change partners oft en.   

5 . SUCCESSFUL LI NKS:  With your part ner( s) , decide which of the follow ing 
are im portant  in m aking sure a business agreem ent  is successful:  

¥ Sim ilar  m arket s 

¥ Sim ilar  custom ers 

¥ Both part ners have websites 

¥ Unique product  

¥ Flexib le CEOs 

¥ St rong legal team s 

¥ Sim ilar  power in t heir m arket s 

¥ Workforce share the sam e language 

¥ Com panies from  the sam e cont inent  

¥ Both com panies well- established 

6 . AG REEMENTS:  Spend one m inute writ ing down all of the different  words you 
associate w ith the word Òagreem entsÓ. Share your words w it h your par tner(s)  and talk  
about  them . Together,  put  t he words into different  categor ies. 
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BEFORE READI NG /  LI STENI NG 

1 . TRUE /  FAL SE:  Look at  the art icleÕs headline and guess whether  t hese 
sentences are t rue (T)  or  false (F) :  

a. Two fam ous online com panies have got  back toget her again. T /  F 

b. Am azon.com  had sole r ight s t o sell Toys ÔRÕ Us product s online. T /  F 

c. A new com pany called Toysrus.com  will st ar t . T /  F 

d. Toys ÔRÕ Us now plans t o build m any m ore stores. T /  F 

e. Am azon.com  bosses are very happy wit h t he present  sit uat ion. T /  F 

f.  Am azon.com  is in t he process of rev iew ing var ious opt ions. T /  F 

g. Am azon was angry at  Toys ÔRÕ Us st ock ing t oo m any t op-selling it em s. T /  F 

h. The clot hing ret ailer Gap cut  it s links wit h Am azon in 2005. T /  F 

2 . SYN ONYM MAT CH:  Match the following synonym s from  the ar t icle:  

a. st ores sm oot h 
b. separat ed depar ted 
c. sole st ick to 
d. seam less goods 
e. enhance parted 
f. decision guess 
g. keep im prove 
h. item s retailers 
i.  predict  exclusive 
j .  left  ruling 

3 . PHRAS E MAT CH:  Match t he follow ing phrases from  the art icle ( som et im es 
m ore t han one com binat ion is possib le) :  

a. The stores Toys ÔRÕ Us and  to predict  

b. The two com panies had been in  for our custom ers 

c. gave Am azon sole right s  the decision 

d. provide seam less online access  a court  bat t le since May 2004 

e. creat ing a m ore unified web and  part  of the agreem ent  

f.  Am azon execut ives are unhappy with to sell it s toys 

g. Toys ÔRÕ Us is the one  Am azon to lose a t rading par tner 

h. Toys ÕRÕ Us failed to keep it s  in the wrong 

i.  itÕs st ill too early  retail shopping exper ience 

j .  the second t im e in a year for   Am azon.com  separated yesterday 
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W HI LE READI NG /  LI STENI NG 

GAP  FI LL:  Put  t he words in t he colum n on t he r ight  int o t he gaps in t he text . 

Toy s 'R'  Us an d  Am azon .co m  p ar t  

The st ores Toys ÔRÕ Us and Am azon.com  _________ yesterday  

after a court  _________ Toysrus.com  could becom e an 

independent  online st ore. The t wo com panies had been in a 

court  _________ since May 2004. Toys ÔRÕ Us was f ight ing an 

August  2000 agreem ent  t hat  gave Am azon sole _________ t o 

sell it s toys and baby goods over the I nternet . The court Õs 

decision _________ t he link between t he t wo com panies. Toys 

ÔRÕ Us senior v ice-president  said:  ÒWeÉ _________ t o provide 

seam less online access for our  cust om ers.É [ We]  w il l 

_________ cust om er service by creat ing a m ore unified web 

and ret ail shopping _________."  

 cut s 

decided 

experience 

separat ed 

r ight s 

enhance 

bat t le 

expect  

Am azon execut ives are _________ wit h the decision. The 

com pany t hinks Toys ÔRÕ Us is t he one in the _________. An 

Am azon spokesperson said that  Toys ÕRÕ Us _________ to 

keep it s part  of the agreem ent  by not  st ock ing enough t op-

selling item s. The court  _________ w ill affect  Am azonÕs 

prof it s. I t s st ock fell $0.33 t o $36.79 after the announcem ent  

was m ade. A spokesm an said:  ÒWeÕre in the _________ of  

rev iew ing var ious opt ionsÉ itÕs st ill too ear ly to _________ 

what  t he ult im ate _________ [ w ill]  be.Ó I t  is t he second t im e 

in a year for Am azon t o lose a t rading _________ after t he 

clot hing ret ailer Gap left  in 2005. 

 predict  

ruling 

wrong 

part ner 

failed 

out com e 

unhappy 

process 
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LI STENI NG 

Listen and fill in the spaces. 

To y s ' R'  Us and  Am azo n. co m  p ar t  

The st ores Toys ÔRÕ Us and Am azon.com  ___________ yesterday after a court  

decided Toysrus.com  could becom e an independent  online st ore. The t wo 

com panies had been in a court  ___________ since May 2004. Toys ÔRÕ Us was 

fight ing an August  2000 agreem ent  that  gave Am azon ______ r ights t o sell it s 

toys and baby goods over t he I nt ernet . The courtÕs decision cut s the ______ 

between t he two com panies. Toys ÔRÕ Us senior v ice-president  said:  ÒWeÉ expect  

to provide ___________ online access for  our cust om ers.É [ We]  w ill enhance 

cust om er serv ice by creat ing a m ore ___________ web and retail shopping 

experience."  

Am azon execut ives are unhappy wit h t he ___________. The com pany t hinks 

Toys ÔRÕ Us is t he one in t he ___________. An Am azon spokesperson said t hat  

Toys ÕRÕ Us failed t o keep it s part  of t he agreem ent  by not  ___________ enough 

top-selling item s. The court  ___________ will af fect  Am azonÕs profit s. I t s st ock  

fell $0.33 t o $36.79 aft er  t he announcem ent  was m ade. A spokesm an said:  

ÒWeÕre in t he ___________ of rev iewing var ious opt ionsÉ itÕs st ill t oo ear ly t o 

predict  what  t he ult im at e outcom e [ w ill]  be.Ó I t  is t he second t im e in a year for  

Am azon t o lose a t rading par t ner after t he clot hing ___________ Gap left  in 

2005. 
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AFTER READI NG /  LI STENI NG 

1 . W ORD SEAR CH :  Look in your  dict ionaries /  com puter to f ind 
collocates, other m eanings, inform at ion, synonym s É  for the words 
Ôcou r t Õ and Ôr u leÕ. 

¥ Share your findings with your partners. 
¥ Make quest ions using the words you found.  
¥ Ask your partner /  group your quest ions. 

2 . ARTI CLE QUESTI ONS:  Look back at  the art icle and write down 
som e quest ions you would like to ask the class about the text . 

¥ Share your quest ions with other classmates /  groups. 
¥ Ask your partner /  group your quest ions. 

3 . GAP  FI LL:  I n pairs /  groups, com pare your answers to this exercise. 
Check your answers. Talk about  the words from  the act iv it y. Were they 
new, interest ing, worth learningÉ ? 

4 . VOCAB ULAR Y:  Circle any words you do not  understand. I n groups, 
pool unknown words and use dict ionaries to f ind their m eanings. 

5 . STUDENT ÒTOYSÓ SURVEY:  I n pairs /  groups, write down 
quest ions about  toys and online shopping. 

¥ Ask other classm ates your quest ions and note down their answers. 
¥ Go back to your original partner /  group and com pare your f indings. 
¥ Make mini-presentat ions to other groups on your f indings. 

6 . TEST EACH  OTHER:  Look at  the words below. With your partner,  
t ry to recall exact ly how these were used in the text :  

¥ yesterday 

¥ bat t le 

¥ sole 

¥ cuts 

¥ seam less 

¥ experience 

¥ decision 

¥ wrong 

¥ it em s 

¥ stock 

¥ opt ions 

¥ Gap 
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DI SCUSSI ON 

STUDENT AÕs QUESTI ONS (Do not  show these to student  B)  

a. Did the headline m ake you want to read the art icle? 
b. What  do you think of Toys ÔRÕ Us and Am azon.com ? 
c. Are you surprised Toys ÔRÕ Us gave Am azon sole r ights to sell it s 

toys online? 
d. I s Am azon the worldÕs greatest  bookstore? 
e. Are there bet ter toy stores than Toys ÔRÕ Us around? 
f. What  do you think of the nam es and logos of the two retailers? 
g. How m uch dam age do you think the court  decision will do to 

Am azon.com ? 
h. What  diff icult ies do Òbricks ÔnÕ clicksÓ stores have that  Òbricks ÔnÕ 

m ortarÓ stores do not? 
i. What  do you think Òseam less online accessÓ is? 
j . Do you think the court  has t reated Am azon badly? 

STUDENT BÕs QUESTI ONS (Do not  show these to student  A)  

a. Did you like reading this art icle? 
b. What  did you think about what you read? 
c. Do you think Am azon.com  is a good or bad com pany to be in 

business with? 
d. Why do you think Am azon.com  has been num ber one for so long? 
e. What  do you think the outcom e of Am azonÕs reviewing will be? 
f. Besides falls in stock prices, how else do you think Am azon.com  

m ight suffer from  losing it s t rading partners? 
g. Do you prefer bricks ÔnÕ m ortar stores or online stores? 
h. Would you rather work for Am azon or Toys ÔRÕ Us? 
i. When was the last  t im e you were unhappy with a situat ion? 
j . Did you like this discussion? 

AFTER DI SCUSSI ON:  Join another partner /  group and tell them  what  
you talked about . 

a. What  was the m ost  interest ing thing you heard? 
b. Was there a quest ion you didnÕt  like? 
c. Was there som ething you totally disagreed with? 
d. What  did you like talk ing about? 
e. Which was the m ost  difficult  quest ion? 



Toys 'R' Us and Am azon.com  part  Ð 4 March, 2006  

 
 

Find th is and sim ilar  lessons at  ht tp: / / www.BreakingNewsEnglish.com  
9 

HOMEW ORK 

1 . VOCAB ULARY EXTENSI ON:  Choose several of the words from  
the text . Use a dict ionary or GoogleÕs search field (or another search 
engine)  to build up m ore associat ions /  collocat ions of each word. 

2 . I NTERNET:  Search the I nternet  and find inform at ion about  the 
history of Am azon.com  and Toys ÔRÕ Us. Share your f indings with your 
class in the next  lesson. Did you all f ind out  sim ilar things? 

3 . BRI CKS OR CLI CKS? Make a poster about  the advantages and 
disadvantages of bricks ÔnÕ m ortar stores and online stores. Show your 
poster to your classm ates in the next  lesson. What were the m ost 
interest ing points you read about on other studentsÕ posters? 

4 . LETTER:  You are the CEO of Am azon.com . Write a let ter to the court  
judge who allowed Toys ÔRÕ Us to leave your agreem ent . State your 
feelings on the decision and what  you think should be done about  it . Read 
what  you wrote to your classm ates in the next  lesson. Did everyone write 
about  sim ilar feelings? 
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ANSW ERS 
TRUE /  FALSE:  

a. F b. T c. T d. F e. F f. T g. F h.  T 

SYNON YM  M ATCH: 

a. stores retailers 

b. separated parted 

c. sole exclusive  

d. seaml ess sm ooth  

e. enhance imp rove  

f. decision ruling  

g. keep st ick  to  

h. it ems  goods  

i. predict  guess  

j . left  departed  

PHRASE MATCH: 

a. The stores Toys ÔRÕ Us and  Am azon.com separated yesterday 

b. The t wo comp anies had been in  a court  bat t le since May 2004 

c. gave Ama zon sole r ights  to sell it s t oys 

d. prov ide seam less online access  for  our custome rs  

e. creat ing a m ore unified web and  retail shopping exper ience  

f. Am azon execut ives are unhappy wit h the decision  

g. Toys ÔRÕ Us is t he one  in t he wrong  

h. Toys ÕRÕ Us failed t o keep it s  part  of the agreeme nt   

i. itÕs st ill t oo ear ly  to predict   

j . t he second t ime  in a year  for   Am azon t o lose a t rading partner   

GAP FI LL:  

To y s ' R'  Us an d  Am azon .co m  pa r t  

The stores Toys ÔRÕ Us and Am azon.com  sep ar at ed  yesterday aft er a court  d ecid ed  
Toysrus.com  could becom e an independent  online store. The two com panies had been in 
a court  b at t le since May 2004. Toys ÔRÕ Us was fight ing an August  2000 agreem ent  that  
gave Am azon sole r ig h t s t o sell it s toys and baby goods over the I nternet . The courtÕs 
decision cu t s the link between t he two com panies. Toys ÔRÕ Us senior vice-president  
said:  ÒWeÉ ex p ect  t o prov ide seam less online access for our custom ers.É [ We]  will 
en h an ce custom er service by creat ing a m ore unified web and retail shopping 
ex p er i en ce."  

Am azon execut ives are u n h ap p y  w ith the decision. The com pany th inks Toys ÔRÕ Us is 
the one in t he w r on g . An Am azon spokesperson said t hat  Toys ÕRÕ Us f a i l ed  to keep its 
part  of the agreem ent  by not  st ocking enough top-selling it em s. The court  r u l i n g  will 
affect  Am azonÕs profit s. I t s stock fell $0.33 t o $36.79 aft er the announcem ent  was 
m ade. A spokesm an said:  ÒWeÕre in the p r o cess of rev iewing various opt ionsÉ itÕs st ill 
too early to p r ed i ct  what  the ult im ate ou t co m e [ w ill]  be.Ó I t  is t he second t im e in a 
year for Am azon to lose a t rading p ar t n e r  aft er  the cloth ing retailer  Gap left  in 2005. 


